JAEITAPTAMEHT KYJbTYPbI U TYPU3MA
VUBAHOBCKOM OBJIACTH

PACHOPAXKXEHUE

«08» 04 2015 . r. IBaHoBo Ne163

00 yrBepxaennullonoxkeHusi 0 NMpPoBeIeHUH HE3ABHUCUMOW CHCTEMbl OLEHKH
Ka4yecTBa padoThl rocyJapCcTBEeHHbIX yupe:xkaeHnuidi UBaHoBckoi o0J1acTu,
MOABEeIOMCTBEHHbIX JlenmapraMeHTy KyJbTYpbl U Typu3ma UBaHOBCKOM
00J12CTH, O0KA3bIBAKIIKNX COUUAIbHBIEC YCIYIH B c(pepe KYJIbTYPhI

Ha ocnoBanum ®epepansHoro 3akoHa ot 21.07.2014 No 256-®3
«O BHECEHMM HW3MEHEHUW B OTHECIbHBIC 3aKOHOAATEIbHbIE aKThl Poccuiickoun
denepani MO BOIMPOCAM NPOBEICHUS HE3ABUCUMOM OLICHKM KadyecTBa OKA3aHUS
YCIIYT OopraHu3aiusMu B chepe KyJIbTypbhl, COIIMATBLHOTO OOCIIYKUBAHUS, OXPaHbI
3I0POBbsi M OOpa3oBaHUs», nmpuka3a MuHuUCTEpCTBa KyJIbTYphl Poccuiickoi
@eneparun ot 30.09.2013 Ne 1505 «O MeToAMYECKUX PEKOMEHIAUUAX IO
(bopMHUPOBAHUIO HE3ABUCUMOM CUCTEMBI OLIEHKH KauecTBa pabOThl TOCYJapCTBEHHBIX
(MYHUIIMITAJIBHBIX) YUPEXKICHUM, OKa3bIBAIOIIMX COLMAIBHBIE YCIYrd B cdepe
KYJBTYpPbI»:

1. VTBepauth IlonmokeHne O MPOBEACHUM HE3aBUCUMOM CHCTEMbl OLICHKU
KaduecTBa pabOThl  TOCYAapCTBEHHBIX  yupexiaeHuid MBaHoBckoil — o0iacTw,
MOABEIOMCTBEHHBIX JlemapTaMeHTy KyabTypbl U TypusMma MBaHOBCKOM 00sacTH,
OKa3bIBAIOIIMX COLIMANIbHBIE YCIYTH B cPpepe KyIbTYphI (MpUIaraercs).

2. HagenuTh oOIIECTBEHHBIN COBET npu JlemaprameHTe KyJbTYphl U TypU3Ma
NBaHoBcKOM 00JacTUGYHKIIUSAMUA OpPraHU3alMU-ONepaTopa B XOJAEC MPOBEICHUS
HE3aBUCHUMOM CHCTEMBI OIICHKH KadyecTBa pabOThl TOCYJAPCTBEHHBIX YUPEKICHUM
WBaHoBCKOM 0071aCTH, MOJIBEAOMCTBEHHBIX JlemapTaMeHTy KyJbTyphl U TypHU3Ma
MBaHOBCKO# 001aCTH, OKa3bIBAIOIIUX COIUATBHBIC YCIYTH B Chepe KyJIbTYPHI.

3. KoHTponb 3a HMCHOJHEHHEM HACTOSIIETO PACHOPSIKEHUS BO3JIOKUTH HA
3aMeCTUTElNs HayalbHUKa JlermapraMenTa KynbTyphl U Typu3Ma MiBaHoBCcKkoi o6mactu
Kemynuna C.A.

IlepBbIi 3aMeCcTUTEIb HAYAJTIbHUKA
JlemapramMeHTa KyJbTYpPbl U TYPHU3MA
NBaHoBCKOM 00JIaCTH-CTATC-CEKPETAPD H.M.CBusizoBa



[Ipuiioxkenune K pacnopsiKEHHUIO
[enapramMeHTa KylIbTypbl

1 Typu3Ma MIBaHOBCKOM obJiacTu
ot «08» 04 2015 r. Ne163

IHoJi0:xeHue
0 NMPOBe/IecHUN He3aBUCHUMOM CHCTeMbI OIIEHKU Ka4yecTBa padoThl
rocy1apcTBEHHBIX YupexaeHuii UBanoBckoii 001acTu,
noABeAOMCTBeHHBbIX [lemaprameHTy KyJabTypbl U TypusmMa UBaHoBcKoOiI
00J1aCTH, OKA3BIBAIOIINX CONMATBbHBIE YCJIYTH B chepe KYJbTYPbI
(0000peHo pewenuem odwecmeenHo20 cosema npu /lenapmamenme Kyiomypbvl
u mypuszma Heanosckoti oonacmu, npomokon om 01.04.2015 Nel)

1. Hacrosmee IlonoxkeHue O NpOBEACHUM HE3ABUCHMOW CUCTEMBI OLIEHKH
KauecTBa PpabOThI rOCYy/IapCTBEHHBIX  yupexkaeHuit lBaHoBckoW o6iactw,
MOJIBEIOMCTBEHHBIX JlemapTaMeHTy KynbTyphl M Typusma VBaHOBckoW o0sactu
(mamee — JlemapTaMeHT), OKa3bIBAIOIIMX COIMAJIBHBIE YCIYTH B cepe KyJIbTypbl
(manee — IlonoxxeHue) pazpaboTaHO B IEJIAX OpraHU3AIMKU padOThl B 0003HAUYEHHOMN
chepe nesaTeIbHOCTH.

2. Ilonoxxenue paspadboraHo Bo ucrnonHeHue Ykaza IIpesunenrta Poccutickoii
@enepamun - ot 07.05.2012 Ne 597 «O wmeponpusaTHAX MO peaM3alAN
rOCy1apCTBEHHOM COIMAIBHON MOJUTUKW», HA OCHOBaHUM DenepanibHOro 3aKoHa OT
21.07.2014 Ne 256-®3 «O BHeceHMH H3MEHEHHM B OTACIIBLHBIE 3aKOHOIATCIbHBIE
akTel Poccuiickoii @enepanuy 1o BONPOCAM NPOBEACHUS HE3aBUCHMOW OLICHKHU
KauecTBa OKa3aHWUsl YCIyr OpraHu3alusMu B cdepe KyIbTyphbl, COLUAIBHOTO
oOCITy>)KMBaHUS, OXpaHbl 370pOBbS M 00pa3oBaHUs», MpuUKaza MUHHUCTEpPCTBA
KyJabTypbl Poccuiickoit ®eneparuu ot 30.09.2013 Ne 1505 «O wmeroauueckux
pEeKOMEHJAIuUsAX 10 (POPMUPOBAHUIO HE3aBUCHUMOM CHUCTEMbI OIICHKM KauecTBa
paboThl  TOCYAApCTBEHHBIX (MYHMIIMMAIBHBIX)  YUPEKICHUN, OKa3bIBAIOLIUX
COIIMAJIbHBIE YCIYTU B chepe KyIbTyphI».

3. HesaBucumas cucTteMa OIICHKHM KadecTBa paldOThl TOCYIapCTBEHHBIX
yapexaeHuii  MIBaHoBckoil ~ 00jacTH,  MOJABEIOMCTBEHHBIX  JlemaprameHTy,
OKa3bIBAIONINX COIMATBHBIC YCIYTH B cepe KyabTypbl (ajee — He3aBUCHUMAs
CUCTEMA OIIEHKHM KayecTBa), SIBJSETCA OJHON M3 (POopM OOIIECTBEHHOTO KOHTPOJS U
MPOBOAUTCS B 1ENAX TMPEIOCTaBICHUS TpaxaaHaM HHPOpPMAIMU O KaudyecTBe
OKa3aHUs YCIYT YUPEKACHUSIMH KYJIbTYpbl, & TAKXKE B IIEJISX MOBBIIMICHUS KayecTBa
WX JICSTEILHOCTH.

4. HeszaBucumas cuctemMa OIICHKM KayeCTBa OCHOBBIBACTCS Ha CIIEIYIOIIMX
MPUHIINATIAX

- 3aKOHHOCTb;

- OTKPBITOCTh U TyOJUYHOCTb;

- T0OOPOBOJIBHOCTh Y4acTHsI OOIIECTBEHHBIX 00bEIMHEHUII;

- He3aBUCUMOCTh MHEHUH TpaXKaaH, SKCIEPTOB, OOIECTBEHHBIX 00HETMHECHHUI;

- MOTHOTA WH(OPMAITUH, UCTIOIB3YEMOH JJIs TPOBEICHUS OIICHKH;



- KOMIETEHTHOCTh U MPO(ECCHOHATIN3M UYJIEHOB OOIIECTBEHHOTO COBETa MpHU
JlenaprameHre.

5. Y4acTHMKaMH HE3aBUCUMOM CUCTEMBI OLIEHKH Ka4eCTBA MOTYT SIBJISTBCA:

- O0LLECTBEHHBIE OPTaHU3ALINY;

- mpoeccuoHaIbHBIE COOOIIECTBA;

- CpescTBa MacCcoBOM MH(pOpMaIUy;

- CIIELIMAJIM3UPOBAHHBIE PEUTUHIOBBIE ar€HTCTBA;

- DKCIIEPTHI.

6. HezaBucumas cucteMa OLIEHKM KadyecTBa MPOBOAUTCS B OTHOIICHHH
FOCYJIapCTBEHHBIX  yupexjeHuid lIBaHOBCKOW 00JacTh, MOJIBEIOMCTBEHHBIX
JlemapTaMeHTy, OKa3bIBAIOIIUX COIMAJIbHBIE YCIYTU B cdepe KyJIbTypbl (mganee —
YUpEXKACHUS KyJIbTypbl), HE pEXe OAHOrO pa3a B TP Iojla U HE Yalle OJHOIO pas3a B
roJg W HE 3aTparuBacT BOIIPOCHI CO3JAHUSA, HCIIOJIHEHUS W HHTEPIPETALNU
IIPOU3BEJCHUH JIUTEPATYPhl U UCKYCCTBA.

7. HesaBucumass cucremMa OLICHKM KayecTBa €XErOJHO IIPOBOAMUTCSA B
OTHOUICHUH HE MEHEE 5 yUPEKACHUMN KYJIbTYPBI.

8. OpraHu3anuio NPOBEICHHS HE3aBUCUMON CHCTEMBI OLICHKM KayecTBa
OCYLIECTBIISIET JlermapTaMeHT, BKIIIOYas:

- o011iee OpraHU3alMOHHOE O0eCIeYeHrEe MPOBECHUSI HE3aBUCUMOM CUCTEMBbI
OLICHKHM Ka4yeCTBa;

- MOHHUTOPUHI TPOBEACHUS HE3aBUCHUMOM CHUCTEMBI OLICHKM KadecTBa Ha
PETHOHAIIBHOM YPOBHE;

- METOJIMYECKOe O00ecrneuyeHHe MNPOBEJECHUS HE3aBUCHUMOW CHCTEMbl OLEHKH
KaueCcTBa OpraHaMM MECTHOIO CAMOYIIPABJIEHUS TOPOJICKHMX OKPYIOB H
MYHHUIMNATBHBIX pailoHOB MIBaHOBCKOM 001acTH;

- o0ecrieyeHWe  TEXHUYECKOM  BO3MOMKHOCTM  BBIPAKEHUS  MHEHHM
NOTPEOUTEISIMU  COLIMATIBHBIX YCIAYT O JACSITENBbHOCTH YUPEXKIECHUH KyJIbTypbl WU
yIIOBJIETBOPEHHOCTH pe3yjbTaTaMM Ha o¢QuuuaibHOM caite JlemaprameHra B
MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn  «MHTepHer» (nanee — ceThb
«HTEepHeT») U O(UIUATIEHBIX CalTax YUPEKICHUN MapajuieIbHO.

9. HenocpencTBeHHOE MPOBEACHUE HE3aBUCHUMOW CHUCTEMBI OLEHKH KadyecTBa
OCYILECTBISIIOT OOLIECTBEHHBIH coBeT mpu JlemaprameHTe, coCTaB KOTOPOTO
UCKJIIOYaeT BO3MOXHOCTh BO3HHMKHOBEHHUSI KOH(JIMKTAa HMHTEPECOB, U, B
HEOOXOMMBIX CIIy4asiX, OpraHu3alusa-onepaTop.

10. OomectBennsii CoBer mpu JlemapramMeHTe NpH HAJEICHUH €ro
GyHKUMSIMU OpraHU3aMU-0TIepaTopa:

10.1. ompenensier mnepedyeHb KOHKPETHBIX YUPEKICHHM MJIs IPOBEACHUS
HE3aBUCHUMOU CUCTEMBI OLICHKU Ka4eCTBa HA TEKYIIUN KaJCHIApHbIA IOL;

10.2. yTBepxaaeT NepeueHb MOoKa3aTejaell KauecTBa pabOThl yUpexACHH,
XapaKTEePU3YIOLINN:

- OTKPBITOCTb U IOCTYITHOCTh HH(OPMALIUU 00 yUPEKICHHUH;

- KOM(OPTHOCTH YCJIOBUN U TOCTYITHOCTD (BKJIFOUAs IIEHOBYIO) MOTYyUYEHUS
YCIIyT, B TOM YHUCJIE JUIsl TPAXJAaH C OFPAaHUYEHHBIMU BO3MOXKHOCTSMH 310POBBS;

- BpeMsl OXKUJAHUS B OUEPEIH NIPU NOJTYYEHHUH YCIYTH;



- 100pOXKeNaTenbHOCTh, BEXKJIUBOCTH W KOMIIETEHTHOCTh PabOTHHKOB
YUPEKICHHUS;

- YIOBJIETBOPEHHOCTh KAa4€CTBOM OOCIYKMBaHUS B YUPEKICHUU (KAUECTBOM
OKa3aHMsI YCIYT).

10.3. yrBepxkaaeT MeToAbl cOOpa MEepBUYHOM HH(OpPMAMU U YTOUYHSIET
TpeOOBaHMs K METOJMKAM UX MPUMEHEHUs (pa3MelieHue pa3paboTaHHOW aHKEThI Ha
cailTax BceX BBIOPaHHBIX YUYPEKICHUN, MPOBEJACHUE PEKIAMHBIX MEPONPHUATHIA,
CTUMYJIMPYIOIIMX HACEJICHWE Yy4aCTBOBAaTh B MAaCCOBOM COLIMOJIOTMYECKOM OIPOCE
MOCPEJICTBOM 3allOJIHEHUS AaHKET Ha calTaX COOTBETCTBYIOLIMX YUYPEXKICHHMH,
AKCIEPTHAs OIICHKA);

10.4. co3maer COLMOJOTMYECKHE AHKETHI (BOINPOCHUKH), H3MEPSIOLINE
OOLIECTBEHHOE MHEHUE B OTHOLIEHUU Pa0OThl yUPEKACHHUI;

10.5. pa3pabarbiBaeT CUCTEMY HHAMKATOPOB, XapaKTEPU3YIOIIUX KaueCTBO
paboThl yupeKIEHH Ha OCHOBE OTBETOB Ha BOIPOCHI AHKET, Pa3MEILECHHBIX Ha
canrax /lemaprameHTa U yupexaeHuil B ceTu «IHTepHET»;

10.6. coOupaer naHHBIE U oOpabaThlBa€T HUX B COOTBETCTBUU C
pa3pabOTaHHBIMUA METOAUKAMU;

10.7. cucreMaTu3upyeT BBIABICHHBIE IPOOJIEMBI AESITEIBHOCTH YUPEKICHUM B
pe3ynbrate 0O0pabOTKH OTBETOB Ha COOTBETCTBYIOUIME BOIMPOCH! COLIMOJIOTHYECKOM
AHKETBL;

10.8. aHanu3upyeT TMHAMUKY UCCIEAYEMbIX MOKA3aTEIIEH;

10.9. bopmupyet peUTUHT YUPEIKICHUII;

10.10. mpoBOAUT OOIIECTBEHHOE OOCYXKIECHUE PE3YyIbTATOB HE3aBUCUMOU
CUCTEMBI OLIEHKH Ka4eCTBa;

10.11. pa3pabarbiBaeT MNpEIOKEHUST M0 YIYUYIIEHUIO KauecTBa padOThI
YUPEKICHUM U IPEACTABIACT UX B [lermapTaMeHt.

10.12. pa3pabaTbiBaeT METOJAUYECKHE PEKOMEHJAIMU JJII OPTaHOB MECTHOTO
CaMOYIIPABJIEHUSI TOPOJCKMX OKPYrOB M MYHHIMIIAIBHBIX panioHOB lBaHOBCKOMN
o0jacTv 1Mo BOIpOcaM OpraHM3alMM U MPOBEICHUS HE3aBHUCHUMOM CHUCTEMBlI OLEHKU
KauecTBa, a TakKXKe OpraHu3zyeT paboTy 10 OOMEHy ONBITOM  MEXIY
MYHUITUTIATFHBIME 00pa30BaHUSIMU U €r0 000OIIEHUIO TT0 BOMIPOCaM OpTaHU3aIuU U
IIPOBE/ICHHS HE3aBUCHMOM CUCTEMBI OLIEHKH KayeCTBa.

11. JdenapraMeHT:

11.1. oOecreyuBaer pa3pabOTKy MPOTPAMMHON BEpPCUU YTBEPKIACHHBIX
OOILIECTBEHHbIM COBeTOM mpu JlemapTramMeHTe COLIMOJOTUYECKUX aAHKET u
MHOOPMAIMOHHOW  CUCTEMBI ~ HE3aBUCUMOM  CHCTEMBl  OLEHKM  KaudecTBa,
MO3BOJISIIONIEH B PEXKHUME  PEATbHOrO  BpPEMEHHM  MOJy4aThb  PEe3yJIbTaThl
COLIMOJIOTUYECKUX OMPOCOB OOIIECTBEHHOTO MHEHUSI MO aHKETaM, pa3MEeIleHHbIM Ha
canrax /lemapraMeHTa U y4pexaeHuil B cetu «HTepHET;

11.2. mpu Hanuyuu  BO3MOXKHOCTH BIpPABE IMPUBIEKATh K HCIOIHEHUIO
na. 10.5-10.9 m n. 11.1 nHacrosmero IlomoxkeHuss opraHu3alMIO-ONEPATOpA,
IPEIOCTABISIONIYI0 00pabOTaHHbIE PE3YIbTaThl MPOBEACHNUS HE3aBUCUMOM CUCTEMBI
OLIGHKM KadyecTBa W PEUTHHT YUYpEeKIEHU B OOIIECTBEHHBI COBET MpHU
JlenaprameHTe, pU OTCYTCTBUU TaKOW BO3MOYKHOCTH — MPUBJIEKAET K UCIOJHEHUIO
YKa3aHHBIX JTaloOB NPOBEJICHHS HE3aBUCHUMOW CHUCTEMbl OLICHKM KaudecTBa



obomectBennblii  CoBer mnpu JlemaprameHTe, Bo3jnaras Ha Hero (yHKUUU
OpraHu3alH-0IIepaTopa;

11.3. B MeCsSIUHBIN CPOK ¢ MOMEHTA MOCTYIIJICHUS] THPOPMALIUU O Pe3ybTaTax
IIPOBEJICHNS HE3aBUCUMOM CUCTEMBI OLICHKH KayeCTBa:

- paccMaTpuBaeT €€ W  yUYUThIBAaeT TMpU  BBIpabOTKE Mep IO
COBEPILIECHCTBOBAHMIO JICSTEIBHOCTH YUPEXKICHU;

- pa3meniaeT ee Ha caiite JlemapraMeHTa M KOHTPOJHUPYET €€ HAJIN4Yue Ha
caiiTe g pa3MelieHuss HMHPOPMAIMH O TOCYAAPCTBEHHBIX M MYHHIIMIIAIbHBIX
yupexaeHUsX B ceTh «IHTepHET».

12. Yupexnenus:

- pa3memamT WHGOPMALMI0O O pe3yiabTaTax MPOBEACHHUS HE3aBHUCUMOMN
CUCTEMBI OLICHKM KayeCTBa HAa CBOMX CaiiTaXx W caiTe IJisl pa3MelleHus nHpopmanuu
O rOCYJapCTBEHHBIX U MyHUIIUNIAIBHBIX YUPEXKICHUIX B ceTh «HTEepHETY;

- Ha OCHOBAHUU NPEJIOKEHHUM 110 YIYUIICHUIO KauecTBa pabOThl yUpeKIEHUM,
pa3pabaThIBalOT M YTBEP)KIAIOT IUIAHBI MEPONPHUITHH IO YIYYIIEHHUIO KauecTBa
CBOEH paboThl (Jajnee — IJIaHbl MEPOIIPHUATHI) 10 PEKOMEHI0BaHHOU (popme miiaHa
(mpunoxenue 1 x Ilonoxenuto), pazmenias uX Ha CBOMX cailTax B ceTH «/HTepHET»
U o0OecrneunBas UX BbIIIOJHEHHE.

13. B muiane MeponpusiTHil HEOOXOAMMO IPETyCMOTPETh MEpPHI, peanu3anus
KOTOPBIX:

- HEMOCPEACTBEHHO MOXKET MOBJIMATH Ha PEIIeHHE MpoOJieM, B TOM YHCIIE Ha
YCTpaHEHHE W TPENOTBpAICHHE HapyIIEHWH HOPMATUBHO YCTAHOBJIEHHBIX
TpeOOBaHMI, BBISIBIICHHBIX 110 UTOTaM HE3aBUCUMO OLIEHKH;

- IO3BOJIUT NOBBICUTh YPOBEHb YJOBJIETBOPEHHOCTH MOJydaTeIed COIUANIbHBIX
yCIIyT B cpepe KyJIbTYpBHI.

14. KonTposs 3a coOI0AeHUEM NPOLIeTyp TPOBEACHUS HE3aBUCUMON CUCTEMBI
OLICHKM KayecTBa OCYLIECTBISETCS B COOTBETCTBMM C 3aKOHOAATEIHCTBOM
Pocculickon ®@enepanumu.



HaunmenoBanue YUpCKIACHUA KYIIBTYPBI:

Il1an

[Tpunoxenue 1
k [Tonoskenuto o mpoBeieHUU

HE3aBHCUMOM CHCTEMbI OIICHKH KadyecTBa
PabOThI TOCYIAPCTBEHHBIX YUPESKICHUN
MBaHoBCKOM 001aCTH, TOABEIOMCTBEHHBIX

JlemapTaMeHTy KyJIbTYphl U TypHU3Ma

MBaHOBCKOM 00J1aCTH, OKA3bIBAIOIINIX
COIMAJIBHBIC YCIYTH B cPepe KyIbTyphl

MepPONpPHUATHI 0 YJIYYIIEHHI0 Ka4ecTBa padoThl

yYUpe:KIeHUs! KyJbTYpPbl

No

/1

HanmenoBanue
MEpOIPUATHS

OcHoBanue
peazanuu
(pe3ynbTar
HE3aBHCUMOM
CHCTEMBI OLICHKH
KauecTBa)

Cpok
peanu3am

OTBETCTBEHHBIN

Pesynbrar

ITokazarenmu,
XapaKkTEePU3YIOLIHUE PE3YJIbTAT
BBITIOJIHEHUSI MEPOIIPUATHS




