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1. Mertoauyeckue peKOMEH 1Al 10 IPOBEACHUIO HE3ABUCUMON OLIEHKU
KauecTBa OKa3aHWsl YCIyr OpraHu3alusIMHU KyJIbTyphl (manee - Meroaudeckue
peKoMeHJanuu) pa3paboTaHbl B COOTBETCTBMM cO cT. 36.1 m cr. 36.2 3akoHa
Poccuiickoit @enepaniun ot 09.10.1992 Ne 3612-1 «OCHOBBI 3aKOHOJATEIHCTBA
Poccuiickonn @enepanmum 0 KylIbType», Ykazom Ilpesumenra Poccuiickon
®enepauun ot 07.05.2012 Ne 597 «O wMeponpusTHsX IO pealu3aiuu
roCyJJapCTBEHHOM COLIMAIBHOM MOJUTUKW», TpUKazaMu MUHUCTEPCTBA KyIbTYpPbl
Poccuiickoit @eaepaunn ot 20.02.2015 Ne 277 «OO0 yTBepkA€HHH TPEOOBAHUI K
collepkaHul0 U QopMe TMpeAocTaBlieHUs HHPOPMAIMK O JIEATEIbHOCTH
OpraHu3alid  KyJbTypbl,  pa3MemaeModl  Ha  ouIuadbHbIX  calTax
YIOJIHOMOUYEHHOTO (heiepalibHOr0 OpraHa MCHOJHUTEIBHON BIIACTH, OpPraHOB
rocyapCTBeHHOM BiacTH cyobekToB Poccuiickoii denepaliviy, opraHOB MECTHOTO
caMOymnpaBJ€HUs W OpraHu3anuid KyJaeTypel B cetu «HWHTepHeT», oOT
25.02.2015 Ne 288 «OO0 yTBepkJICHHH ITOKa3aTejel, XapaKTepHU3YIOIIUX OOIIue
KpUTEpUM OIEHKM KayecTBa OKa3aHWs YCIAYyT OpraHu3alusIMUd KYJIbTypbD»
(c wmmenenusmu ot 07.08.2015 Ne 2168), ot 07.08.2015 Ne 2169
«O0 yTBEp)KIEHUU TMEPEYHsl OpTaHU3aIlui KYJbTYpbl, B OTHOIIEHUH KOTOPBIX HE
MPOBOAMUTCSI HE3aBUCHUMasl OIIEHKA KaueCcTBa OKa3aHUs yCIyT B cpepe KyJIbTyphI».

2. HeszaBrucumas oOlleHKa KayecTBa OKa3aHUs YCIyTr OpraHu3alusIMu
KyJbTYPHI SIBIETCS OJHOW M3 (OpM OOIIECTBEHHOTO KOHTPOJISI U MPOBOIUTCS B
LEeJsIX TMPEIOCTaBICHUs] TpakaaHaM HHGOpPMAIMU O KAueCTBE OKa3aHWsS YCIYyT
OpraHM3alusIMU KYyJbTYphl, a TakKXe B MeNsIX MOBBIIIEHUS KayecTBa UX
JeATEIIbHOCTH.

3. HeszaBucumas olleHKa KauyecTBa OKa3aHUs YCIyTr OpraHu3alusIMu
KyJbTYPBI TIPEyCMATPUBAET OICHKY YCIOBUN OKa3aHWs YCIYT MO TaKUM OOIIUM
KpUTEPUSIM, KaK OTKPBITOCTb W JOCTYNMHOCTh HHGOpMAIMU 00 OpraHu3aiuu
KyJbTYpBl; KOMGOPTHOCTh YCIOBUN TPENOCTABICHUS YCIYT U JOCTYIMHOCTh HX
MOJIYYCHUS; BPEMSI OXHUJAHUS TPEIOCTABICHUS YCIYTH; JTOO0POKETATEIBHOCTS,
BEXKJIMBOCTb,  KOMIIETEHTHOCTh  PAOOTHUKOB  OpraHu3allud  KyJIbTYpHI;

YAOBJICTBOPCHHOCTDb KAYCCTBOM OKa3aHUA YCIIYT.



4, [Tokazarenu, xapakTepu3yrolue oOIllUe KPUTEPUH OLICHKH KauecTBa
OKa3aHus yCIYr  OpraHuM3auusMH  KyJbTypbl, YTBEPKICHBI  IPUKA30M
MunucrepctBa KynbTypbl Poccuiickoit ®@eneparuu ot 25.02.2015 No 288 «0O6
YTBEPKJICHUH I[I0Ka3aTeleil, XapaKkTepU3yIIIUX OOlIMe KpPUTEPUU OIECHKU
KauecTBa OKa3aHMsl YCIYyT OpraHu3alUsIMHU KYJIbTYpb» (C H3MEHEHUSMU OT
07.08.2015 Ne 2168).

S. Hes3aBucumass omeHKa KayecTBa OKas3aHUsA YCIyI OpraHU3alusIMHU
KYJIbTYpPbl IIPOBOJUTCS B OTHOLICHUM OPTaHU3ALUUNW KYyJIbTYPBI, YUYPEAUTEISIMU
KoTopbIx sBIsAIOTCS Poccuiickas denepanus, cyowsextsl Poccuiickoit @enepanuu
VI MYHHULIMIIAJIbHBIE 00pa30BaHUs, JPYTUX OpraHu3alui KyJabTyphl, B YCTABHOM
KaruTajne KOTOpbIX J0Js cyobekTa Poccuiickoit denepauny Wi MyHUIUIAIBHOTO
o0pa30oBaHHsl B COBOKYINHOCTH IMPEBBINIAET MATHAECAT IMPOLIEHTOB, a TAKXE B
OTHOUIEHUM WHBIX HETOCYJAPCTBEHHBIX OpraHu3alMid KyJIbTYypbl, KOTOpBIE
OKa3bIBAIOT IOCYJAPCTBEHHbIE (MYHULIUNIATIBHBIE) YCIYTH B c(hepe KyJIbTYpH.

6. B cootBercTBUM ¢ mpoTOKOJOM 3acenanus OOIIECTBEHHOTO COBETa
npu MunuctepctBe KynbTypbl Poccuiickoit ®@enepanuu Ne 4 ot 25.09.2014
HE3aBHCHMAasl OLICHKAa KadyeCTBAa OKa3aHWS YCIYr OpPraHu3alMsIMU KyJbTYphl B
OTHOLIEHUHM  OpPraHU3alui  KyJbTYpbl, YUYPEAUTEIEM  KOTOPBIX  SIBIIAECTCSA
MunucTepcTBO KynbTypbl Poccuiickoit @enepariun, npoBoautcs OOI1IecTBEHHBIM
coBEeTOM IIpu MunHucTepeTBe KynbTypsl Poccuiickonn denepanuu.

OO1ecTBEHHBIE COBETHI IO IMPOBEIECHUI0 HE3aBUCHMOI OIICHKM KadecTBa
OKa3aHMsI YCIYr OpraHu3alus MU  KyJbTYpbl, C(HOPMHUPOBAHHBIE OpraHAMH
rocyJlapCTBEHHOW BiacTu cyOwbekToB Poccuiickoit ®enepainyu, TakKe BIIpaBe
IIPOBOJAUTL HE3aBHCUMYIO OLIEHKY KadecTBa YCJIYr OpraHU3alUsMHU KyJIbTYpbI
y4YpeauTesIeM KOTOPBIX sABIsAECTCA MMHHUCTEPCTBO  KyJbTypbl Poccuiickoi
denepanum.

7. Hes3aBucumas oneHKa KayecTBa OKas3aHUs YCIyI OpraHHW3alusMHU
KYJbTYpbl B OTHOIIIEHUU OJIHUX M TE€X € OpraHM3alyi MPOBOAMUTCS HE Yallle YEM

OIWH pPa3 B ol U HC PCiKEC YCM OAWH pPa3 B TPU IoJ1a.



8. Hes3aBucumas oneHka KadecTBa OKAas3aHWsA YCIyI OPTraHU3alMsIMU
KYJIBTYpPBbI HE IPOBOJUTCS B OTHOLLICHHH:

- CO3JaHusl, UCIOJHEHUS U HMHTEPNPETALUU NPOU3BEACHUHN JIUTEPATYPHI U
HCKYCCTBA;

- OpraHu3anui KyJbTYyphl, BKIIOUEHHBIX B [lepeueHb opraHns3anuii KyJbTyphl,
B OTHOIIEHUU KOTOPBIX HE MPOBOJMTCS HE3aBHUCHMAs OLICHKA OKa3aHWs YCIyT B
chepe KyJIbTypbl B COOTBETCTBUM C NPHUKA30M MUHUCTEPCTBA KYJIbTYpPHI
Poccuiickoit @eaepanuu ot 07.08.2015 No 2169.

9. [Ipn mpoBeneHMM HE3aBUCHMOW OLIEHKM KadeCTBa OKA3aHUs YCIyT
OpraHu3alysIMH KYJbTYpbl HCIOJIB3yeTCs OOMIeNOCTynHas HHpopManus 00
OpraHu3alusIX KyJIbTYphl, pa3MeliaeMasi B TOM 4icie B (POpME OTKPBITHIX JIaHHBIX.

10. Opranbl  rocyAapcTBEHHOM  BiacTh  cyOBbekToB  Poccuiickoit
®denepanuu, OpraHbl MECTHOTO CAaMOYIIPABIICHUS U OPTaHU3alUN KYJIbTYPHI:

-pa3MemaT HHPOPMALMIO O JEATEIbHOCTH OpraHu3aluil KyJbTypbl Ha
CBOMX O(QUIMaNbHBIX caiTax B ceTu «MHTepHET» B COOTBETCTBUM C MPUKA30M
MunkynsTypsl Poccun ot 20.02.2015 Ne 277 «O06 yTBepkaeHHH TpeOOBaHHUM K
Collep)KaHUI0 U (QopMe MpeAoCTaBleHUs HHPOPMALMK O JIEATEIbHOCTH
OpraHu3anuii  KyJIbTypbl,  pa3MmelniaeMoi  Ha  OQUIMAIBHBIX  calTax
YIOJIHOMOYEHHOTO (efepaabHOro OpraHa HCHOJHUTEIbHON BJIACTH, OpPraHOB
rocyJIapCTBEHHOM BiIacTH CyObeKkTOB Poccuiickoit denepaiiu, OpraHoB MECTHOTO
caMOyNIpaBJ€HUS W OpraHu3aluil KyJabTypbl B ceTu «MHTepHEeT», a TakXke Ha
opuIManbHOM caiTe JUIsl pa3MelieHuss WHPOpMAlMK O TOCYAAPCTBEHHBIX H
MYHUIUIATBHBIX YUpexIeHusx B cetu MHTepHer (Www.bus.gov.ru) cormacHo
npukasy Mundunaa Poccun ot 21.07. 2011 Ne86H;

- o0ecrneurBalOT TEXHUYECKYIO BO3MOXKHOCTh  BBIPQXEHUS  MHEHUUH
MOJy4YaTeIs MU YCIYyr O Ka4eCTBE OKAa3aHUs YCIYr OpraHu3alusIMU KyJIbTypbl Ha
CBOMX O(pHIIMATBHBIX caiiTax B ceTu «MHTepHET».

11. OpranamMu TOCYJapCTBEHHOM BiacTu CcyObekToB Poccuiickoit

®denepanuu, opraHaMM MECTHOTO CaMOYIPAaBIICHUS (Jajiee — YIMOJHOMOYEHHbIE



OpraHbl) CO3JAIOTCS YCJOBHUSI TPOBEJCHUS HE3aBUCUMOM OLEHKH KadecTBa
OKa3aHUs yCIYT OPraHU3alUusIMU KyJIbTYPHI:

11.1. Oprasbl rocygapcTBEHHON  Bmactu  cyOBekToB  Poccuiickoit
denepauid ¢ ydyacTUeM  OOUIIECTBEHHBIX  OpraHu3auudid  GOpMHPYIOT
OOIIECTBEHHBIE COBETHI TI0 TIPOBEICHNIO HE3aBUCHUMOM OIICHKH KadeCTBa OKA3aHUS
yCIIyT OpraHu3alUsIMU KyJIbTYPhI, PACIIONIOKEHHBIMU Ha TEPPUTOPUSIX CYOHEKTOB
Poccuiickon denepannu, U yTBEpKAArOT MTOJIOKEHUS O HUX.

11.2. OpraHbl MECTHOTO CaMOYIpPAaBIEHUS C Y4YacTHEM OOIIEeCTBEHHBIX
opraHuzanuii BrpaBe (HOpMUPOBATH OOIIECTBEHHBIE COBETHI IO IPOBEICHUIO
HE3aBUCHMOWN OILICHKH KadyeCTBa OKa3aHUsA YCJIYI OPTraHU3alUsSMHU KYJIbTYPBHI,
PACIIOJIOKEHHBIMU Ha TEPPUTOPHUSX MYHULIUTATBHBIX 00pa30BaHUM, U YTBEPKIATh
IIOJIOKEHUE O HUX.

11.3. [lpm m0OpuHATAKM OpPraHOM HCHOJHUTENBFHOW BIACTH CyOBEKTa
Poccuiickoit ®@enepanuu pemieHuss 00 OpraHU3alldd MPOBEACHUS HE3aBUCUMOM
OLICHKM MYHUIIMNAIBHBIMU OOpa30BaHUSIMHM, OOIIECCTBEHHBIE COBETHl IO €€
MpoBeJeHUI0 (OPMUPYIOT OpraHbl MECTHOTO camoyIrpaBiieHus. HeszaBucumas
OLIEHKa TMPOBOAUTCA B JIAHHOM CIlyda€ B OTHOIICHUM OpraHu3alui,
pPACIOJIOKEHHBIX ~ HAa  COOTBETCTBYIOIIUX  TEPPUTOPUAX  MYHHUIUITAIBHBIX
oOpazoBanuii (mucbMo Muntpyna Poccunm ot 26.09.2014 Ne 11-3/10/T1-5546
«O HampaBlICHUH PEKOMEHJIYEMOI'O0 MEPEYHs MEPONPUATUN IO OpraHU3aALHH
npoBejieHus B cyonbekTe Poccuiickoit denepaniii HE3aBUCUMON OIEHKH KauecTBa
OKa3aHWsl YCIYT OpraHu3alusIMu B chepe KyJIbTYphl, COIUATBLHOTO OOCTYKUBAHHSI,
OXpaHbI 3JI0POBbs M 0Opa3zoBaHusA») (maisee — mucbMo MuHTpyma Poccum ot
26.09.2014 Ne 11-3/10/T1-5546 ).

11.4. Tlo pemieHHIO OpPraHOB TOCYJApPCTBEHHOW BIACTH CyOBEKTOB
Poccuiickoit ®exepaniud WM OPraHOB MECTHOIO CaMOYIpAaBJIEHUA (DYyHKIUH
OOIIIECTBEHHBIX COBETOB IO TIPOBEJCHUIO HE3aBUCUMOW OIICHKHM KadecTBa
OKa3aHWsl yCIyr OpraHU3aIUsIMU KYyJIbTYpbl MOTYT OBITh BO3JIOKCHBI Ha
CYLIECTBYIOIIME TpHU ITUX oOpraHax oOOIIECTBEHHbIE COBETHI (laiee —

OOIIIECTBEHHbIE COBETHI). B Takux ciydasx OOIIECTBEHHBbIE COBETHI IIO



MPOBEICHUIO HE3aBUCHMOM OIIEHKM KauecTBAa OKAa3aHMs YCIyr OpraHU3alMsIMU
KYJbTYPBI HE CO3/Iat0TCS.

11.5. YnonHOMO4YEHHBIE OpraHbI:

- o0ecreynBalOT NPOBEICHUE MPOUEAYpP IO OMNPENETICHUI0 OpraHU3alluu,
OCYIIECTBIISIONIEH cO0p, 0000ITICHIE U aHATN3 HHPOPMAIIUU O KAa9eCTBE OKA3aHUS
yCIIyI OpraHu3alMsIMU KYJIbTYphl (Jajee — omeparop) B COOTBETCTBUU C
3aKOHOJATENLCTBOM Poccuiickoit denepanuu o0 pa3MeIIEHUH 3aKa3oB IS
rOCYJIapCTBEHHBIX U MYHUIIUTIATBHBIX HYXK/I;

- 1O pe3yibTaTaM 3aKJIIOYEHHUS TOCYAapCTBEHHOTO (MYHHUIIUIIAIBLHOTO)
KOHTpakTa 0(pOopMIISIIOT perieHue 00 OnpeIeIEHUH onepaTopa, OTBETCTBEHHOTO 3a
MPOBEICHHE HE3aBUCUMOM OLICHKM KaueCTBA OKAa3aHUs yCIIVT.

12. OO0111eCTBEHHBIE COBETHI:

- ONpPEAENSAIOT MEPEUYHU OPTaHU3aAlMI KYJIbTYpbl, B OTHOIIEHUH KOTOPBIX
MIPOBOJAUTCS HE3aBUCUMAs OLICHKA;

- (OpMUPYIOT MPEITIOKEHUS I pa3padOTKHU TEXHUYECKOTO 3aJlaHusl JjIst
ornepaTopa, MPUHUMAIOT Y4YacTUE€ B PACCMOTPEHUM IPOCKTOB JIOKYMEHTAIMU O
3aKynKe paboT, yChyr, a TakKe MPOEKTOB TOCYAAPCTBEHHOTO, MYHUIUIIATHLHOTO
KOHTPAKTOB, 3aKJIIOYAaeMbIX YIOJHOMOYEHHBIM OpraHaMH TrOCyAapCTBEHHOM
BnacTu cyobekToB Poccuiickoit ®enmepanuu  WIM  OpraHaMH  MECTHOTO
caMOyTpaBJIEHUS C ONEPaTOPOM;

- YCTaHaBIWBAIOT TMpPU HEOOXOJAUMOCTH JOMOJHUTEIbHBIC KPUTEPUHU
OLICHKH KauyeCTBa OKa3aHUs YCIyr OpPraHU3alMsIMU KyJIbTypbl (AOMOJHUTEIBHO K
ycTaHoBJIeHHBIM DefepanbHbiM 3akoHOM 0T 21.07.2014 Ne 256-D3);

- OCYIIECTBJISIIOT HE3aBUCHUMYIO OLEHKY KadecTBa OKa3aHWs YCIyT
OpraHu3alUsIMH KYJIbTYPHI C y4eTOM WH(GOPMAIINH, IPEJCTABICHHOM ONIEPATOPOM;

- TPEACTAaBISAIOT B YIOJHOMOYEHHBIM OpraH, NpU KOTOPOM CO37aH
OOIIIECTBEHHBIN COBET, PE3yJbTaThl HE3aBUCUMOM OIICHKM KadecTBa OKA3aHMSI
yCIIYT OpraHU3aUSIMH KYJIBTYPBI, a TAKXKE TPEITIOKECHUS 00 yIIyUIICHUHA Ka4yeCTBa

UX J€ATCIbHOCTH.



13. OmnepaTopoM MOXKET BBICTYIIATh:

- OpraHu3alys, 3aKJIOYUBIIAS B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccniickonn @enepanmn O pa3MENICHUM 3aKa30B Uil TOCYJAPCTBEHHBIX U
MYHULIMIIAJIbHBIX HYXJ TOCYAApCTBEHHBIM (MyHMIMIIAJIbHBIA) KOHTPAaKT Ha
BBIMIOJIHEHHE palboT Mo cOopy, 0000IIeHNI0 U aHAMH3y WH(GOPMAIMU O KauecTBe
OKa3aHMsl YCIYT OpraHU3alUsIMU KYJIbTYPBI;

- yupexneHue cyobekta Poccuiickoit depeparnuy, MYHHUIIMIAILHOE
YUpPEXKACHUE B paMKax rOCyIapCTBEHHOIO 3a/IaHHsI HA OKa3aHHE rOCYJ1apCTBEHHBIX
(MyHULIMIAJIBHBIX) yCIYT (BBIIOJIHEHHWE pabOT) C YyYEeTOM €ro YCTaBHOMU
nesitenbHOCTH (TIICBMO MuHTpyna Poccun ot 26.09.2014 Ne 11-3/10/11-5546).

14, C yderoM O0COOEHHOCTEW JMAESITEIIBHOCTH OPraHu3aluil KyJbTYpbl
PEKOMEHAYETCSI MPUMEHATh YHU(PHUIMPOBAHHYIO MOJE]Ib HE3aBUCUMOW OLIEHKH
KauecTBa OKa3aHUsl YCIyr OpraHu3alUs MU KyJbTYphl C HCIOJb30BaHUEM
PErMOHAJIBHON KOMITOHEHThl aBTOMAaTHU3UPOBAHHOM WH(GOPMAIMOHHON CHUCTEMBI
«He3aBucumasi olleHKa KayecTBa pabOThl OpPraHM3alUid OTPACId KYJbTYpPbD»,
pa3zpabotanHOi MuHucTepcTBOM KyJIbTypbl Poccuiickoii @enepanuu.

Opransl rocyaapcTBEHHOM BlacTH cyOBekToB Poccuiickont ®deneparuu
BIIPABE MCII0JIb30BaTh UHYIO MH()OPMAIIMOHHYIO CUCTEMY.

WNHuast cucrema OIIEHKM KadyecTBa JOJDKHA 00OecredyrMBaTh BO3MOXKHOCTD
aBTOMATU3UPOBaHHONW mepeaaun uHpopmanmuu 00 uWTOrax IPOBEJIEHUS
HE3aBUCUMOI OIEHKM KauyecTBa OKa3aHWs YCIYr OpraHu3alusMH KyJIbTYpbl B
aBTOMATHU3UPOBaHHYI0 HHPOpMAIMOHHYI0 cuctemy «He3aBucumoil oueHku
KauecTBa  paOOThl  OpraHU3alMi  OTpaciu  KyJbTypbl», pa3paboTaHHOMI
MunucrepctBoM KynbTypsl Poccuiickon denepannu.

15. Co6op, 06001IeHre 1 aHaIU3 HHPOPMAIUHN O KaYeCTBE OKa3aHUs YCIyT
OpraHu3alUsIMH KYJIbTYPbl IPOBOJIUTCSA 10 TPEM OCHOBHBIM HAIpPABICHUSIM:

- U3yYeHUE U OLEHKa JaHHBIX, PAa3MEIICHHbIX Ha O(QUIMATLHOM CcaiTe
OpraHu3alyy KyJbTYpBbI;
- U3y4YEHME M OLICHKA JAHHBIX Ha OQUIMAIBHOM CalTe A1 pa3MELICHUs

uHGOpMAIlMU O TOCYAAPCTBEHHBIX M MYHHIIMIAJIbHBIX YUPEXKICHUAX B CETH



«HTEepHET» WWW.DUS.QOV.IU;

- cOOp NaHHBIX U OLEHKA yIOBJIETBOPEHHOCTH MOIydaTesed YCIyT.

[To criocoOy o1eHKH MoKa3aTeNn ACNATCS Ha TPU TPYIIIIBL:

1) W3y4eHHE MHEHUS Mojydaresie ycayr (cM. tadauity 1.1);
2) HaMyue nHpOpMaIu Ha caiitte WWW.bus.gov.ru (cm. tadmuiy 2);
3) HaMuue wuWHPOpMauu Ha O(HUIMATBFHOM CaiiTe OpraHU3aIuH

KyJbTYPBI WM IIPU €r0 OTCYTCTBUM HA CalTe YUpEIUTENsl OpraHUu3alui KyIbTyphl

(cm. Tabnuiry 3).


http://www.bus.gov.ru/

Tabmura 1.1

[Toxazarenu, opMupyeMble Ha OCHOBE M3YUCHHSI MHEHUS MOJTydaTeNel yciuyr

Hynkr Emununa | I'pynna

npuKasa IHoka3arennb .

N2288 M3MepeHusl | OpraHu3anmii

1 OTKpBITOCTH U AOCTYNNHOCTH HH(OPMAIIUU 00
OpraHM3alu KYJbTYPbI

1.3 WnpopmupoBanue o npeacToslux BeicTaBkax U | oT 0 1o 5 | myseu
9KCHO3ULIUAX OpraHu3aIuu KYJBTYpBI. | OaIoB
BupryanbHple  9KCKypcMHM 1O  OpraHH3alHuu
KYJBTYpPbI

1.4 WNndpopmupoBanue 0 npeacrodamux | or 0 go 7 | TeaTpbl
IPEJCTABICHUAX U NOCTAHOBKAX 0asioB

1.5 HNupopmupoBaHue 0 HOBbIX MEPOIPUITUSIX or 0 mo 7 | KyapTypHO-

OasoB JOCYTOBbIE
OpraHu3aIH

2 KoMm¢opTHOCTL  yC10BHIT  mpeAoCTaBJICHUS
YCJIYT M JOCTYIIHOCTH HX MOJIYYeHHUs!

2.1 VYpoBenb ~ komdopTHOocTH  mpebbiBaHus B |oT 0 g0 S | Bce opraHu3anuu
OpraHu3alii KyJabTYpbl (MecTa JUii CHICHHSA, | OaJUIOB KYJIBTYPBI
rapJepo0, 4iucToTa MOMEIICHUIA)

2.4 Hanmnune pomoigHHUTENBbHBIX ycinyr opraHm3amuu | or 0 g0 8§ | My3eu, TeaTpsl
KyJIbTypel (MecTa OOILIECTBEHHOIO IHTaHMs, | OayuIoB
NpOBE/ICHNUE MHTEPAKTHBHBIX urp,

TeaTpaln30BaHHBIX MEPONPUSITUH, AyTUOTU)

2.5 CroumocTh JOTIOTHUTEBHBIX yeayr | ot 0 go 9 | Gubimoreku
(KcepoKonmMpoBaHME, 3aKa3 KHUTM B JpYyroi | 6amios
O6ubnuoreke, UH(POPMUPOBAHHE O  BO3BpaTe
HY>XHOM KHUTH, BO3MOKHOCTb OTJIO)KUTh KHUTY)

2.6 TpancnoptHas u neras noctynHocTh | oT 0 10 5 | Bce opraHu3anuu
OpraHu3aIy KyJIbTypHI 0aoB KYJIBTYpBI
Y n06¢cTBO UCIIOJIb30BaHUS 9JIeKTpOHHBIMU | OT 0 10 5 | Bce opraHuzanuu

28 CepBUCaMH, TIPEAOCTABIISIEMBIMU YUPEKICHHEM | OaJUIOB KYJIBTYpBI

' HOCeTUTENsIM (B TOM 4YHCIE M C IOMOIIBIO
MOOUJIbHBIX YCTPOICTB)

KagectBo u cogepkanune nonurpaduueckux | or 0 mo 9 | reaTpsl

2.9 MaTepHaJIOB OpPTaHHW3alUi KyJIbTYphI (MporpaMM, | OaJioB
OykieToB, (hiaepoB)

3 Bpemsi 0:ku1aHusI IPEIOCTABJIEHUS YCIYTH

3.1 YnobctBo  rpaduka  paGorbl  opranuzammu | or 0 g0 7 | Bce opraHu3anuu
KYJIBTYPBI 0aoB KYJIBTYpBI

3.2 Yno6ctBO mpoueaypsl mokynku (OponupoBanus) | or 0 mo 7 | TeaTphl, My3eu
OueToB 0aioB

3.3 [TpocToTa/ymo06CTBO AMEKTPOHHOTO KaTajiora or 0 mo 7 | bubnmoreku

0aioB

4 JLo0poxke1aTeIbHOCTD, BEKJINBOCTD,
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IIyHkKT E r
npukasa IToxa3artennb I pymma .
N288 U3MEpeHusl | OpraHu3anmi
KOMIIETEHTHOCTh PA0OTHHKOB OpPraHU3aLMUH
KYJbTYPbI
4.1 JloOpoxenarenbHOCTb, BEXJIUBOCTh u|or 0 mo 7 | Bce opraHu3anuu
KOMIIETEHTHOCTh IepcoHaa opranuzanuu | 0auioB KYJbTYpbI
KYJIBTYpPbI
5 Y10B/1eTBOPEHHOCTh Ka4eCTBOM  OKa3aHHUA
yeayr
5.1 YpoBeHb YAOBJIETBOPEHHOCTH kaduectBoM | or 0 1o 5 | Bce opranuzanuu
OKa3aHUs yCIyT OPraHU3allK KYJIbTYpPhI B IIeJIOM | OaJlioB KYJIbTYpBI, 3a
UCKJIIOYEHHEM
TEaTpoB
5.3 KauecTBO ImpoBeieHUs IKCKYpCUi or 0 mo 4 | wmyseu
6aioB
5.4 Paznoobpasue AKCIO3UIUHN opranuzanuu | or 0 g0 2 | my3eu
KYJIBTYpPbI 6aioB
5.5 Hanane nHbopMaIuy o HOBBIX H3IAHHUSIX or 0 mo 10 | bubnmoTexn
6aioB
5.6 PaznooOpa3ue TBOpUECKHX TPy, KPykKOB mo | oT 0 1o 9 | KylbTypHO-
UHTEpecaM 0asioB JIOCYTOBBIE
OpraHu3aluu
5.7 KauectBo mpoBeneHuss KyJibTypHO-mMaccoBbiX | oT 0 mo 10 | KynbTypHO-
MEpONPUATHH 0aoB JIOCYTOBBIE
OpraHu3aluu

IToka3zaTtenu TaOIUILI

1.1

GopMHUpYIOTCSI TIpU  OCYIIECTBICHUM pacueTa ypOBHSA

YIOBJIETBOPEHHOCTH KadyeCTBOM YyCIyr B cooTBercTBuM ¢ Pasznenom 4 Ilpunoxenuss 1 k

HACTOATIUM METOAUYCCKUM PCKOMCHIAIUAM.

OCHOBHBIE

KaHalibl  cOopa  uH(Opmanuu

OKa3bIBAEMBIX OPraHU3ALUAMU KYJIbTYPHI.

1) UaTepHeT-KaHal.

oT

noJjy4Jarenen

yemyr,

COop OLEHOK yIOBIETBOPEHHOCTHU MOJIyYaTesIed yCIyr KayeCTBOM OKa3aHHs

yCIIyr opraHusaiuvsaMi KYJIbTYPbl OCYIICCTBIIACTCA ITYTCM 3allOJIHCHHA B CCTU

«MHTEpHET» CrenuanIu3upOBaHHbIX (JOpM orpoca (aHKET).

2) Bumxker Ha caiiTe OpraHu3aiu KyJabTyphl.

COop OIIEHOK OCYIIECTBISIETCS TMPU TMOMOIIM BHUJDKETA — CICIHAIBHOTO

paszena, pa3MeIlaeMOro Ha CaiTe OpraHM3alM KyJbTYpbl, TJ€ IO0Jb30BaTElb

CMOJKCT OTBCTUTH Ha BOIIPOCHI AHKCTEI.

3) DnexTpoHHas MoyTa.

COop OLEHOK yIOBIETBOPEHHOCTHU MOJyYaTesiel yCIyr KayeCTBOM OKa3aHHs
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yCIIyT OpraHu3alsIMU KYJbTYpbl OCYIIECTBIISIETCS MyTEM OTIPABKU OMEPATOPOM
AJIEKTPOHHOTO CcOO0OMIeHnss ¢ (GopMoOil aHKETHl ISl 3allOJTHCHHS TOJydaTesieM
YCIYTM M TOCIEAYIOMEd OTHPAaBKOW 3aloOJIHEHHOW aHKEThl OmepaTopy o
AJIEKTPOHHOM TmouTte. [l opraHuzanuu JaHHOM paboThl OmMepaTrop JOJKEH
MOJIYYHUTh KIHUCHTCKYIO 0a3y (Wiu BBIOOPKY M3 KIMEHTCKOW 0a3bl) OpraHu3aIiiu
KyJlbTyphl. Vcnonb3oBaHue KIMEHTCKOW 0a3bl, MMEIOLIEHCS B PaCHOPSKEHUU
OpraHu3allid  KYJbTYpbl, OCYIIECTBJISIETCS TOJBKO C COTJIacusi JaHHOU
OpraHu3alluu.

4) Onpoc no tenedony.

COop OIICHOK YAOBJIETBOPEHHOCTH MOJIydaTelIeH yCIyr KaueCTBOM OKa3aHUs
YCIIYT OpPTaHU3AIUSAMA KYJIbTYPhl OCYIIECTBIIICTCS OMEPaTOPOM IyTEeM OIpoca o
TenedoHy TMoJy4yaTedell YCIyr KOHKPETHBIX OpraHu3auuii KyabTypbl. Jlis
OpraHu3alliy JAaHHOW pabO0ThI OMEepaTop MOHKEH MOJTYYUTh KIMEHTCKYI0 0a3y (Miu
BBIOOPKY U3 KIMEHTCKOW 0a3bl) opraHu3anuu KyiabTyphl. lcnonb3oBaHue
KIIMEHTCKOW 0a3bl, HMMEIONICHCS B pPACHOPSHKCHUHM OPTaHW3allid  KYJbTYPHI,
OCYILECTBIISIETCS TOJBKO C COTJIACHS JaHHOM OpraHu3aIuu.

5) YcranoBka TepMHHaia B OpraHU3alUd KYJIbTYPBI.

TepMmuHan npeactanisieT coO0 MHTEPAKTUBHOE YCTPOMCTBO, TO3BOJISIOIICE
MOJIy4aTeNt0  OLEHUTh KA4eCTBO YCIYr, HEMOCPEJICTBEHHO HAaXOJsiCh B
OpraHu3aluy KyJbTypbl. TepMUHAT OCHAIIEH CEHCOPHBIM IKPaHOM, HA KOTOPOM
BBIBOJISTCS BOIIPOCHI M TIPEJICTaBIIEHA BOBMOYKHOCTH TOJTy4aTe IO YCIYTH OTBETHUTh
Ha JaHHBIC BOMIPOCHI.

6) JInunbIil onpoc (COIMOIOTHYECKOE UCCIICIOBAHME).

Kananel cOopa uHpopmaruu pa3iaudaroTcss MEXay coOod 1o CTerneHu
JIOCTOBEPHOCTH TOJTy4aeMbIX JTAHHBIX, TTI0 CTOMMOCTH H 0 CTETNEHU JOCTYIMHOCTH
s HaceneHusi. OOoOmmaronias oleHKa il KaHajloB TNpHUBEIeHAa B Tabiwmie 3.
Ouenku pawxupytorest oT 1 g0 5, roe 1 — oyeHs mioxo, a 5 — oueHb xopoiio. Uem
BHIIIIE MTOTOBAasi OIEHKA, TEM TNPEANOYTHTEbHEee KaHal cOopa JaHHBIX IO

COOTHOIICHHIO I€HA-Ka4YC€CTBO.
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Tabmuma 1.2
YpoBeHb JOCTOBEPHOCTH KaHAIOB cO0pa nHGOpMaIuu
Kanai coopa ganneix | loctymHocTh | CTOMMOCTH | YPOBEHB Urorosas
TUTS OJTHOM JIOCTOBEPHOCTH | OIICHKA
HaCEJICHUs AHKETHI OIICHOK
1 2 3 4 5=2+3+4
Tepmunan B 5 4 4 13
OpraHu3aluu
KYJbTYPBI
Ompoc o tenedonHy 5 3 4 12
JInuHbIN ompoC 5 1 5 11
DneKkTpoHHAs ToYTa 3 3 4 10
Bumker Ha caiite 2 5 2 9
OpraHu3anuu
KYJIbTYPBI
HNHTepHeT-KaHal 1 5 1 7

Hcnons30BaHne  METOJOB  COMMOJIOTHH  (TeledOHHBIH  Ompoc  C
UCIIOJIb30BaHUEM  0a3bl  MOJyyaTeleil, MHTEpPBbIO) SBISIIOTCA  HamOoliee
3¢ (EeKTUBHBIMHU, OJTHAKO TPYIOEMKOCTb U BBICOKas CTOMMOCTb 3TUX METOJOB HE
MO3BOJIAIOT MPOBOJUTH MACIUTAOHBIX M JJIMTENBHBIX HccieqoBaHui. MHTEepHET-
KaHall, BU/PKET M TEPMHUHAJIbI, YCTAHOBJIEHHBIE B OpraHU3alUiX KYJIbTYpBHI,
MO3BOJISIIOT ITPOBOJUTH HE3aBUCUMYIO OLIEHKY JUINTEIBHOE BpPEMsl, IOIYYUTh
JIOCTATOYHO OOJIBIIIOE KOJUYECTBO AHKET, 3aMOJIHEHHBIX MOIyYaTeNsIMU YCIYT, C
HAaMMEHbBIIMMU 3aTpaTamMu. J1Jisi TOBBIIIEHUS] JOCTOBEPHOCTH MOJYYEHHBIX OLEHOK
PEKOMEHTyeTCsI UCIIOJIb30BAHUE COUETaHMsI BCEX KaHaJIOB cOopa MH(PpOpMAaIUH.

Jlist monmyyeHus: OObEKTUBHOM KapTHUHBI YAOBJIETBOPEHHOCTH IMOJy4aTesnen
YCIIyI' KAYECTBOM OKa3aHHWs yCIIyI OPTaHHM3alUsIMH KYJbTYpbl PEKOMEHIYETCS BCE
TUIIBl OPraHW3alUi KyJbTYpPhl pa3leauTh Ha 3 TpyHnbl B 3aBUCUMOCTH OT
KOJIMYECTBA MOJIydaTesied YCIyr, OKa3bIBa€MbIX OpPraHU3aLUsAIMU KyJIbTYpbl, U JUIs

KQKIOM TPYIIBI OMPEIETUTh HEO0X0IUMOE KOJITMUECTBO COOUPAEMBIX aHKET:
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Tabmuma 1.3

['pymma opranu3anmii KyJIbTypbI
['pynma oprannsauuni | [Tapamerpsr KosmmuecTBo anker
KYJIBTYpBI
Maubie opranuzanuu | KonnuectBo nomyvareneit | 100-200
KYJbTYPBI yCIIyr B Mecsll He Oojee

2000
Cpennue  opranmsarnuu | KomudectBo nomyuateneii | 400-500
KYJIBTYpBI yeayr B mecsan ot 2000 mo

7000
Kpynnbeie  opranmszanuu | KonmudectBo momyuateneii | 1000-2000
KYJIBTYPBI yciIyr B Mecsl Ooiee

7000

Takum 00pa3zoM, 711 U3MEpPEHUs OIEHKU YAOBIETBOPEHHOCTH TOTpeOUTenei
yCIIyT KaueCTBOM OKa3aHUs yCIyT OpraHU3alusIMHU KyJIbTYphl CIE€IyeT ONpPEeaeIUTh
ONTUMAJIbHYIO JUIsl KOHKPETHOTO YUYPEKIEHHS KOMOMHALMIO, BKJIIOYAIOIIYIO
HEOOXOMMOE KOJMYECTBO aHKeT /s cOopa W METOAbl WX TONydeHHUs, U
NO3BOJIAIOILYI0 TPEJOCTaBUTh KAaueCTBEHHBIE pPE3yJbTaThl IMpPH aJleKBaTHOM
pacxoJ0BaHUU OOKETHBIX CPEJICTB.

Tabmauia 2

[Toxazarenu, GopMupyeMble Ha OCHOBE aHaIM3a HHPOPMAIIUU HA CalTe

WwWw.bus.gov.ru

IMyHKT Ennanna

NpHKa3a IMoka3arenb U3MepeHu I'pynna .

N2288 a opraHu3anui

1 OTKpBITOCTH U JOCTYITHOCTH HHpOPMALMHU 00
OPraHM3alUU KYJIbTYPbI

1.2 WNudopmanus o BBIIOTHEHUH rocyaapcTBeHHOro/ | or 0 1o 7 | Bce opraHu3aiuu
MYHUIUIIATBLHOTO 3a/IaHusl, OTYET O pe3yibTarax | OamioB KYJIBTYpBI
JeSITEIbHOCTH OPTaHU3aINH KYJIbTYPBI

[Tokazarenn Tabnuubl 2 (GOPMHUPYIOTCS TIPU  OCYIIECTBICHHWH pacyera ypOBHS
YIOBJIETBOPEHHOCTH KauyeCTBOM YCIyr B cooTBeTcTBUM C Paznmenom 3 Ilpwnoxenus 1 k

HACTOSIIIIMM METOJIMYECKUM PEKOMEH IAIIHSIM.
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Ta0muna 3

[TokazaTtenu, hopMupyeMbie Ha OCHOBE aHaIM3a HH(DOpMAIUU Ha O(PHUIHAITBHOM

CalTe OPraHU3aLUH KyJIbTypPbI

IIyHKT
npuKasa
Ne288

Iloka3aTein

Ennnnna
U3MepeHns

I'pynna
OpraHu3auui

1

OTKpBITOCTH U IOCTYNIHOCTHh HH(OPMALIUHU 00
OPraHu3alnu KyJbTYpPbl

11

IlomHOoe W COKpalleHHOE  HAaWMMEHOBAHUE
OpraHu3alui KyJIbTYPbl, MECTO HaXOXAEHUS,
IOYTOBBIM  aJipec, cXema Ipoe3fa, ajpec
3JIEKTPOHHOW MOYTHI, CTPYKTYpa OpraHMU3aLUU
KYJIBTYDBI, CBECHUS 00 yupenurene
(yupenuTensix), ydpeAuTeNbHbIe JOKYMEHTBI

or 0 o 5
0aJUIOB

BCE OpraHu3aluu
KYJIbTYpPbI

KomdopTHOCTh yC/I0BHII mpeaocTaB/ieHUs
YCJIYT ¥ JOCTYIIHOCTh HX NOJIYYEeHUsI

[Tepeuenn YCIyT, MIPEI0CTABIIIEMBIX
opraHuszanuel KyapTypbl. OrpaHuyeHus IO
ACCOPTHUMEHTY  yCIyr,  OrpaHHuYEHUs IO
noTpeduTensaM ycayr. JlonoJHUTENIbHbIE YCIYTH,
MPEIOCTaBIsIEMble  OpraHHW3alel  KyJIbTYpHI.
VYcnyru, npegocTaBisieMble Ha MJIATHOM OCHOBE.
CroumocTh YCIIYT. [IpenocraBnenue
NpEuMylI€CCTBEHHOT'O ImpaBa I10JIb30BaHUA
yCIIyraMu yUpeXJICHHs

or 0 no 5
OayIoB

BCE OpraHU3alluu
KYJIbTYpbI

2.3

CoxpaHeHne BO3MOXKHOCTH HaBUTALIUU 110 CalUTy
OpU  OTKJIIOYEHUHM TpapHUuecKuX HIEMEHTOB
opopmieHus caiita, Kapra caiita. Bpewms
JOCTYITHOCTH uHpOpMaLUU C Y4ETOM
nepeprIBOB B paboTe caiiTa.

Hanuume  He3aBMCHMMOM  CHUCTEMBI  ydeTa
nocemieHuit caiita. Packpeitne uHpOpMaLUH
HE3aBHCUMOM CHCTEMBI ydeTa IOCEUIEHNUN CalTa.
Hanmuure BCTpOEHHOM CHCTEMBI KOHTEKCTHOTO
IoMCKa MO CalTy. becriarHocTb, NOCTYIHOCTb
uH(popMaluu Ha caiite. OTCYTCTBUE HapYIICHHH
oToOpaxeHusi, (GOPMATUPOBAHUS WU HUHBIX
nedexToB nHGpopManuu Ha caire. Jlata u Bpems
pasmenieHust nH(pOpMaIHH.

Hoctyn k pasmeny «He3aBucumas oleHka
Ka4yecTBa MPEJOCTABICHUS YCIIYT» JOJKEH ObITH
obOecrieueH He Oosiee yeM 3a 2 mepexojaa Io
CalTy C MCIIOJIb30BAaHUEM MEHIO HaBUTalluu

or 0 o 5
0aJUI0B

BCE OpPTaHU3aLUU
KYJIBTYpBbI

2.7

Hanuuue snextpoHHoro Ousiera / OpoHUpOBaHUS
OUIIETOB/ AJIEKTPOHHAsT O4epenb/ AIEKTPOHHBIX
KaTaJIOrOB/3JIEKTPOHHBIX JOKYMEHTOB,
JOCTYIHBIX JUISI TOJTyYCHHS

or 0 no 5
0aJUIOB

BCE OpraHU3alix
KYJIbTYpPbI

J1o0poxkeaTeIbHOCTD, BEKJINBOCTbD,
KOMIIETEHTHOCTh Pa00THUKOB OPraHM3aliu
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IIyHkKT
npuKasa IHoka3aTennb
Ne288

Emununa | I'pynna
U3MepPeHHsl | OPraHu3anmi

KYJbTYPbI

4.2 ®damunuu, HWMEHa, OT4YecTBa, JOJKHOCTH | oT 0 10 7 | BCe opraHu3anuu
PYKOBOJISIIIIETO COCTaBa OpraHU3aluu KyJlIbTYypbl, | OaJIoB KYJIbTYpPbI

e€ CTPYKTYpHBIX TOIpa3fciieHud U (UIHaIoB
(mpu WX HAIMYUK), PEKUM, Tpaduk pabdOTHI;
KOHTaKTHbIC TeNnedOHbI, aapeca SIEKTPOHHOMN
MOYTHI, pa3Jes JUlsl HalpaBlIeHUS MPenIoKeHU
10 YIYUYIICHUIO KaueCTBa YCIyr OpraHu3aiiu

Y/10BJIETBOPEHHOCTh KA4YeCTBOM OKAa3aHUs
yciayr

5.2 [Topsmox OLICHKH KauecTBa pabotel | or 0 mo 6 | Bce opraHu3anuu
OpraHu3aliiil Ha OCHOBAaHWUHU OIPENEICHHBIX | 0aIoB KYJIBTYpBI
KpUTEPHUEB s exTuBHOCTH paboThl
OopraHu3anui, YTBEPKICHHBIN
VIIOJTHOMOYEHHBIM  (befiepajdbHbIM  OpPraHoOM
UCTIOTHUTEIILHOU BJIACTH, pe3yIbTaThl
HE3aBHCHUMOI OLIEHKH KauyeCTBa OKa3aHUS YCIYT
OpraHU3aAUSIMH KYJIBTYPBHI, a TaKKe
OpeyIoKeHUsT 00 yIydlleHHMH KadecTBa UX
JEeSITeIbHOCTH; TUIAaH IO YJIYYIICHUIO KadyecTBa
paboThl OpraHu3aIiu

[Tokazarenun Tabnuubl 3 GOpMHUPYIOTCS TPU  OCYIIECTBIEHHMH pacyeTra ypOBHS
YZIOBJIETBOPEHHOCTH KadyeCcTBOM YCIyr B cooTBeTCTBUM ¢ Pasnenom 2 Ilpunoxenus 1 x

HACTOAIIHUM METOAUYCCKUM PCKOMCHIAIHUAM.

Pe3ynbTaThl HE3aBUCMMOM OLIEHKH TaKKe MPEACTABIISIOTCS C pa3OMBKOM 1O

crroco0aM oneHku: cMm. Tabauns! 4.1, 4.2, 4.3.
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Tabmura 4.1

O1neHKa ypOBHS yIOBJIETBOPEHHOCTH Ka4€CTBOM OKa3aHUs YCIYyT

prwep 3ANOJIHeHUs: Mmeamp (naumeHosaHue Op2anu3ayul Kyiomypel, 6 KOMOPoU NPOEOOUNACh OYeHKa)

Jara u Bpemsi OlleHKH 3HaueHue OLIEHKH, OaIbl Hrorosoe
IToxa3zarens 1* ITokaszarens N* | 3HadyeHue,
OasuIbI
(cymma)
Ilpumep 3anonnenus Hugpopmuposanue Lobposceramenvro
0 NPeodCcmoAUUX (Opyeue CMb, 8EAHCTUBOCb
npeocmasneHusix nokazamenu u
U ROCMAHOBKAX o meampos KOMNEMeHMHOCHb
(maxc 7 6anos) u3 mabauywl nepconana
1.1) opeanuzayuu
Kyaemypol (maxc 1
bannos)
20.11.2014 — 20.12.2014 6,5 6,4 51,9
21.02.2015 - 21.04.2015 6,2 6,3 50,5
HNUTOI'O (cpennenspementoe 3uaueHme o BceM OLEHKAM 3a BCE EPHOIbI) 517

* - B KayecTBE IMOKa3aTeJed sl OIEHKM HCIOJB3YIOTCS TMoKa3zarenu u3 Tadimuisl 1.1 B
3aBUCHMOCTH OT BHJIa OpPraHMU3alUU, JUIsl KOTOpPOH MpoBoAMUTCS oleHka. dopmyna sl OLEHKH

HUTOTOBOI'O
PCKOMCHAAIHAM.

SHAYCHUA TIPUBCACHBI

B paznene 4 Ilpunmoxenus 1

K MeTroagnueckum
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Tabmnura 4.2

OreHka ypoBHS OTKPBITOCTH U JOCTYITHOCTH HH(POPMAIH OpraHU3alluu

KyJIbTypbl Ha OuiansHOM caifTe 7S pa3MelieHus: HHPOpMaIu O

roCyaapCTBCHHBIX 1 MYHUIUIIAJIBHBIX YIPCKIACHUAX WWW.bU.S.gOV.I'll *

Hpumep 3AanoJIHeHUus.: meamp

(Haumenosanue opeanu3ayuu Kyibmypel, 8 KOMopou npoeooUNLAC, OYeHKa)

HaunmenoBanue nHGOpMaIIMOHHOTO 00BbEKTa (TpeOOBaHMS )

MakcuManbHOE
3HaYeHue, 0aI

dakTHUIEeCKOe
3HaYeHue, 0aI

Ilpumep s3anonnenus:

Obwas ungopmayus 06 yupescoeruu, 1 1
Hngpopmayus o 2ocyoapcmeennom 3a0anuu Ha mexkyujuil PUHAHCOBbII 1 1
200;
Hngpopmayus o svinonnenuu 20cyoapcmseeHH020 3a0aHUs 3a OMYemHblil 1 0
Gunancoswiil 200,
Hngpopmayus o niane uHanco8o-xo331cmeeH ol 0esimeIbHOCHU Ha 1 1
mexywuil 200;
Hupopmayus 0 2000601 Oyxeanmepcroti OmuemHoCmu 3a OMyemubill 1 1
Gunancoswiil 200,
Hupopmayus o pesyromamax desmenbHocmu 1 00 UCROIb306AHUU 1 1
umywjecmea;
Hngopmayusa o KOHMPOTLHBIX MEPONPUAIMUAX U UX PE3VILINAMAX 3d 1 0
omyemmublll YUHAHCOBbILL 200.
uroro Makec. 3nauenue 5
7 6annos
*

- HCXOAHBIC JaHHBIE H q)OpMy.HI)I AJId  OLCHKW YPOBHA OTKPBITOCTU W OJOCTYITHOCTH

uHpopManuu Ha caiite Www.bus.gov.ru mnpuBemenst B pazgene 3 Ilpunoxenus 1 k

MeTtoanuecKkuM peKOMEHIAIASIM
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Tabmnura 4.3

Or1eHKa YpOBHS OTKPBITOCTH U AOCTYMHOCTH UH(OpMaMK Ha OPHUIIHATEHOM

caiite

Ilpumep 3anonnenus. meamp

(HauMeHOBaHUe OP2AHU3AYUL KYTbIYPbL, 8 KOMOPOU NPOBOOUNACH OYEHKA)

HanvenoBanne TpeGoBanus/ HWHPOPMAIIMOHHOTO

o0BekTa*

MaxkcumanbHoe

3HaYeHHue, 0aJIIbl

daxkTnueckoe

3HaueHue, OaJlIbI

Ilpumep 3anonnenus:

Ilonnoe naumernoganue opeaHuzayuu KyJasmypul, COKpaAuwjeHHoe HauMeHo8anue

Op2aHU3aYUU KYTbmypsl ! !
ITloumosnlii adpec, cxema pasmewjeHus Op2aHu3ayu Kyasmypbl, cxema npoe3od 1 0
AOdpec s1eKmpoHHOU nOYmbl 1 1
Cmpykmypa op2anuzayuu Kyibmypbl 1 1
Csedenus 06 yupeoumeine, yupeoumenbHvle OOKYMEHNbl OP2AHUIAYUU 1 0
KYbmypol
Obwas unpopmayus 06 yupesicoenu; 1 1
Hnpopmayus o 20cydapcmeeHHOM 3a0aHUU HA MEKYWULL (PUHAHCOBBIL 200, 1 1
Hnpopmayus o svinonnenuu 20cy0apCcmeeHHO20 3a0aHUS 3 OMYemHblil 1 0
unancosuwlii 200;
Hugpopmayus o nnane Punancoo-xo3aiicmeeHHOU 0esmeIbHOCMU HAa 1 1
meKkywui 200;
Hughopmayus 0 20006011 6yxeanmepcKkoi OMuemHOCmu 3a OmMyenmHbiil 1 0
hunancoswlil 200;
Hnpopmayus o pesynomamax oesmenvHocmu u 06 UCHOIb308AHUU 1 1
uMyecmea,
Hnpopmayus 0 KOHMPOTLHBIX MEPONPUAMUAX U UX PE3VIbMAMAX 3d 1 1
omyemmublil PUHAHCOBbILL 200.
Ilepeuens yciye, 0KazvleaemMvlx Op2anuzayuel Kyasmypol. 1 1
Ozpanuyenusi no accopmumenmy yciye 0,5 0,5
Ocpanuyenus no nompedumensim ycuye. 0,5 05
HononnumensHvle yciyau, okasvisaemvie opeaHusayuell Kyibnypol 1 1
Venyau, oxkasvisaemvie Ha niamHoll ocrose. 0,5 0,5
Cmoumocmp 0Ka3b164EMbIX YCIY2. 0,5 0,5
Tlpedocmasnenue npeumyujecmeeHHO20 NPAsa NOAL308AHUS YCILY2aAMU 1 1
yupesicoenus
Coxpanenie 603MOIHCHOCIIU HABUAYUY NO CAUMY NPU OMKTIOYEHUU 05 05
2paghuieckux s1emMeHmos ogpopmaeHus calima, kapma caiuma ' '
Bpems docmynnocmu ungopmayuu ¢ yuemom nepepuleos 6 pabome caima 0,5 0,5
Hanuyue nezasucumoui cucmemul yyema nocewenul caima. 0,5 0,5
Packpvimue unghopmayuu ne3asucumou cucmemvl yuema nocewjeHull cauma 0,5 0,5
Hanuuue ecmpoennoil cucmemvl KOHMEKCMHO20 NOUCKA NO catimy 0,5 0,5
Becnnamnocms, 0ocmynHocms ungopmayuu 0,5 0,5
Omcymcmeue napywienuit 0mo6pasicenus, Gopmamupoeanus un UHbIX 05 05
deghexmos ' '
Hama u spems pasmewenus ungpopmayuu 0,5 0,5
Hocmyn k pasoeny «Hesasucumas oyenka Kauecmsa npedoCmasneHuis yeuyay
doaicer Obimb obecneuer He boiee yem 3a 2 nepexooa no camimy ¢ 1 1
UCNONIb306AHUEM MEHIO HABUAYUL
DnekmpoHHblll buslem op2anu3ayuu Kyibmypbslt/ 21eKmpouHblil kamanoz/ 2 0
OH-1atin pe2ucmpayusi/603MOHCHOCHb OPOHUPOBAHUS OUIEMOB/INEKMPOHHBIX 1 1
O0OKYMEHmog
DnekmpoHHas 04epedb/IeKMPOHHASL 3ANUCh 8 YUPeNCcOeHUe 1 1
Bupmyanvhble s5KcKypcuu no opanuzayuu Kyisnypel 1 1
Ungpopmayusa o pykosooumene opaanuzayuu Kyivmypsl, ungopmayus oo
OPUYUATLHBIX MEPONPUAMUSAX, BUSUMAX U O PADOYUX NOE30KAX PYKOBOOUMEs, 1 1
opeanu3ayuu Kyabmypel
Cocmag pabomHuxo8, pamuiuu, umera, omuecmad, O0IHCHOCMU 1 1
PYKOBOOSWE20 COCIMABA OP2aAHU3AYUU KYbMYPbl
Peoicum, epaghux pabomvi opeanuzayuu Kynemypbvl 1 1
Tenegon cnpagounol cyxcowl, menepoH pykogooumeis Opeanu3ayuil 1 1
KYbmypbl (npuemnas)
Pasden ons nanpaenenus npeonoscenui no Yay4ueHuio Kavecmea yciye 2 0
opeanuzayuu
Maxc. 3nauenue 32

Huroro

40 bannos
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*- nHPOPMAIMOHHBIN 00BEKT - 0OBEKT, PACIIONIOKEHHBIN Ha OPHUIIMATIBHOM CalTe YUpexKACHUS
KYJIBTYPBI, HeCYIIUN HH()OPMAMOHHYIO HArpy3Ky. DOpMYIIbI TSI OIICHKU TPUBEICHBI B pa3zelie
2 [Tpunoxenus 1 k MeToaM4eCKUM peKOMEHIALUSIM

[lepeueHs WHPOPMAIMOHHBIX OOBEKTOB mpezacTaBieH B llpunoxkenuun 2 k MeToaudecKkum
PEKOMEH/IaLIUSIM.

PCBYJIBTaTBI IMOJTYYCHHBIX OICHOK JOJIKHBI OBITH CUCTCMATU3UPOBAHBI H

IpeCTaBJICHbI B e1nHOM (popmate (Tadiuia 4.4).

Tabauma 4.4

Pe3ynpTarhl HE3aBUCUMOM OLICHKH Ka4yeCTBA OKa3aHUs YCIyT OpraHu3alusIMu
KYJIBTYPBI, PACTIOJIO)KCHHBIMU HA TEPPUTOPHUU

(manmeHoBaHue cyobekra PD)

Haumenosanue Orenka ypoBHS Onenka ypoBHs Onenka ypoBHs Htorosas
OpTraHu3aIuu yIIOBJICTBOPCHH OTKPBITOCTH U OTKPBITOCTH U OIICHKA
KYJIBTYpPbI OCTH Ka4eCTBOM JOCTYITHOCTH JIOCTYITHOCTHU
OKa3bIBAEMbIX UHpOpMALIUU UHPOpPMALIUU HA
ycIyr, 6amibr* OpraHu3aIu opUIIMATLHOM CalTe
KYJIBTYPHI Ha caiiTe OpTraHM3aIH,
WWW.bus.gov.ru ** Oatpr* **
1 2 3 4 5=2+3+4
HpuMep 3ANOJIHCHUA.
meamp 51,70 5 32 88,70

* - onpenensiercs Ha ocHoBe Tabmutier 4.1
** - onpenensierca Ha ocHOBe Ta0nwuibl 4.2
*** - ompenensiercs Ha ocHoBe Taomuier 4.3

16. OO1ecTBEeHHBIN COBET HA PACHIMPEHHOM 3aCEeIaHUU C MPUTIIAIEHUEM
MPEACTABUTENIEN OPraHU3alMil  KyJbTYpbl pPACCMATPUBAET MPEACTABIECHHYIO
orepaTopoM HH(MOpPMALMIO O KAyecTBE OKa3aHWs YCIAYr OpraHu3alusaIMU
KynbTyphl. IIpencraBurenu opranu3anuil KyJabTypbl IPU HEOOXOIUMOCTH B XOE
3acefaHusl JAKT IMOACHEHUWs, JENaloT 3aMedyaHus, BHOCAT MPEIIIOKEHUS
OTHOCHUTEJIBHO PE3YyJIbTATOB HE3aBUCUMON OLIEHKH.

[Io wuToram mpoBeAeHUsI aHamu3a U OOCYXKIEHHS TOJyYeHHOM OT
orepatopa HH(OpPMALUM O KAayeCTBE OKAa3aHHsI YCIYyr OOLIECTBEHHBIH COBET
YTBEPKIAET PE3YIbTATHl HE3AaBUCUMOM OLICHKHU.

Ha OCHOBAaHHMHU  PE3YJILTATOB IMPOBCACHUA HE3aBUCUMOU OLICHKH
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OOIIIECTBEHHBIN COBET MPEACTABISIET NPEIJIOKEHUS MO YIYYIIEHUIO KadyecTBa
NEATEIbHOCTH OpraHu3aluid KyJbTypbl ([0 KaXXJIOH OpraHU3alMH KYJbTYpPbI
OT/CIBHO).

Pe3ynbTaThl TpOBENEHUS HE3aBUCHUMOW OIEHKM W MPEIJIOKEHUSA IO
YIYUYLIEHA Ka4eCTBA JESITEIBbHOCTH OPTraHU3alMi KyJIbTYpPbl, YTBEPKICHHbIC
OOIIIECTBEHHBIM COBETOM, HAIIPABJISIOTCS B YIIOJTHOMOYEHHBIN Oprax.

17. Oprassl rocynapcTBEHHOM BiactTu CcyObekToB  Poccuiickoi
denepanuy, OpraHbl  MECTHOTO  CaMOYIPABIEHHS B MECAYHBIA  CPOK
paccMaTpuBarOT MOJYyYEHHYIO HH(OpPMAILMIO O pe3ysibTaTaX HEe3aBHUCUMOM OLIEHKU
KauecTBa OKa3aHUs YCIYr M YYUTHIBAIOT €€ TMpU BbIPAOOTKE MeEp 0
COBEPLICHCTBOBAHUIO JIEATENBHOCTH OPraHU3alui KyJIbTYPBI.

18. Opransl rocynapcTBeHHOM Biactu cyonekra Poccuiickoit deneparuu
0006m1ar0T HHGOPMAIIUIO O pe3yJibTaTaX HE3aBUCUMOW OLIEHKH Ka4eCTBA OKa3aHUS
yCIIyT OpraHU3alUsIMU KYJIbTYPhI, PACIIONIOKEHHBIMU Ha TEPPUTOPHUSIX CYOBEKTOB
Poccniickont @enepanuu, v HaNpaBIsItOT €€ B MUHKybTypsl Poccun.

19. PesynbraThl MpOBEAEHUS HE3aBUCHUMOW OIEHKH pa3MeIalTcs Ha
opuIMATbHOM caiiTe JUisl pa3MelieHuss WHPOPMAIMK O TOCYAApCTBEHHBIX H

MYHUIIUIATBHBIX ~ yupexaeHusix B cetd «MHTepHer» (Www.bus.gov.ru) B

COOTBETCTBHM C mpukazoM MuHdura Poccum, omnpenensioonero cocras
uHhopMaIMu O pe3yJibTaTax HE3aBUCUMOW OIICHKM KayecTBa OKA3aHHS YCIYT
OpraHU3alMsIMHU COLMAILHONW cdepbl U TOPSJIOK €€ pa3MeIIeHUs, a TakkKe Ha
opUITMANTBHBIX CaliTax OPTraHOB HUCIIOJTHUTEIBHON BJIACTH CyOBEKTOB Poccuiickoii

denepannu (OpraHOB MECTHOTO CAMOYTIPABIICHHS).


http://www.bus.gov.ru/
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[Tpunoxenne Ne 1
K MeToanuecKkuM peKoOMEeHIAIMIM

IMopsiaok uzmMepeHui
IPHU HE3aBHUCHUMOI OLIEHKE KA4eCTBA OKA3aHUA yCJIyT
OPraHM3alUAMU KYJIbTYPbI

1. He3aBucumass OLEHKa KayecTBa OKAas3aHWs YCIYr OpraHUu3alysIMU
KyJbTYPBl IIPEIYCMATPUBAET OLIEHKY YCJIOBHUW OKa3aHUs YCIYT MO TaKUM OOLIUM
KPUTEPUSAM, KaK OTKPBITOCTh U JOCTYNHOCTb HH(pOpManuu 00 OpraHu3aluu
KyJbTYpbl; KOM(POPTHOCTh YCIOBUH NPEIOCTaBICHUS YCIAYr U JOCTYMHOCTh HX
NOJyYEHUS; BPEMsI OKUJAHUS MPENOCTaBICHUS YCIYrH; T0OpOKEeNaTeabHOCTb,
BEXJIUBOCTh,  KOMIIETEHTHOCTb  PaOOTHUKOB  OpTraHM3allUd  KyJIbTYpBHI;
YIOBJIETBOPEHHOCTh KAUECTBOM OKa3aHUs yCIIYT.

Pacuer 4YMCIIOBBIX 3HA4YEHUN NOKa3arejled IPOU3BOAUTCS IO JABYM
HaIpaBJI€HUSIM, COOTBETCTBYIOIIMM  CIOCOOaM  OIIEHKH, YKa3aHHbIM B
METOJMYECKMX PEKOMEHJALMIX: YPOBEHb OTKPBITOCTH W  JIOCTYNHOCTH
uH(pOpMaIlK, YPOBEHb yJIOBIETBOPEHHOCTH KaUECTBOM OKa3aHUs YCIYT.

He3aBucumas oneHka KauecTBa OKa3aHHs YCIYT OpraHU3alUsIMU KyJIbTYphbI
u3Mepsiercss B Oamwtax. MuHuManpHOoe 3HaueHue — (0 OayioB, MakCHUMaJbHOE
3HaueHue - 100 6amos.

He3aBucumasi olleHKa KadecTBa OKa3aHHS YCIyT I-OH OpraHu3anuei

KynbTypsI (N;), onpenenseTcs no popmyIe:
N; = Nl.OTKID + Nl.ymm, rae:

NOTEP_

; YPOBEHb OTKPBITOCTH M JIOCTYITHOCTH HWH(pOpMAauu Jyis I-oi

OpraHu3aluu KyJbTYpHI;
yI0BJI -
N; - YPOBEHb YJIOBJIETBOPEHHOCTH KAa4e€CTBOM OKa3aHUs YCIYyr |-Oi

OpraHM3alNEN KyJIbTYpPHI.
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YpoBEHb OTKPBITOCTH M JOCTYITHOCTH MHPOPMALIMU IS -0 OpraHu3aIuu

KYJIBTYpPBI ollpesiessieTcs o popmysie:

N'OTKp — N.OTKp_caﬁT + N'OTKp_I‘My
i

; ; , TIe:

OTKp_CalT
NOTHP-CART

; YPOBEHb OTKPBITOCTH U JIOCTYMHOCTH WHPOpMAIMK Ha

ouIMaTEHOM CaiTe 1-0¥ OpraHu3aluu KyJIbTYpHhI;

N oTkp_'MY

; YPOBEHb OTKPBITOCTH ¥ JOCTYMHOCTH WH(popMaruu i-oi

OpraHu3anuu KyJasTypbl Ha OQUIIMaNIbHOM caifTe JJIs pa3MelieHus: nHpopMaIuu o

TOCYAApCTBCHHBIX U MYHUIUITIAJIbHBIX YUPCIKIACHUAX WWW.bUS.gOV.rU.

2. YpOBEeHb OTKPBITOCTH M JOCTYIMHOCTH WHGOpPMAaIMU Ha OQPHUIHATEHOM
caiiTe 1-oil OpraHu3aluy KyJbTypbl OTPaKaeT MOJHOTY U Ka4eCcTBO MH(POPMALUH
00 opraHmsanuu KyJbTyphl, pa3MeniaeMoi Ha OQHUIMATILHOM CaiiTe OpraHU3alUu
KYyJbTYpbI B ceTH «HTEpHET».

2.1. YpoBeHb OTKPBITOCTH U JOCTYMHOCTU MHGOPMAIMK Ha O(PHUIIHATIBHOM

o o OTKp_CauT
caiiTe 1-0i OpraHu3alnuu KyabTypsl (N ) onpenensercs mo Gpopmyie:

OTKp_CalT
NP =

; Yk P X Zyy,, roe:

Py - cTeneHb MOMCKOBOW JOCTYMHOCTH k-0T0 MH(POPMAIMOHHOTO O0BEKTA,
Pa3MEIIeHHOr0 Ha OUIIMATIBLHOM CaiiTe 1-0M OpraHu3aluu KyJIbTyphI;

Zi - YpoBeHb 3HauuMocTH k-oro uHGOPMALMOHHOTO OOBEKTAa,
pPa3MEIIEHHOT0 Ha O(QUIMAIbHOM CcaidTe 1-0M OpraHu3alu KyJbTypbl (CM.

[IpunoxxeHue 2 HACTOSIIIIMX METOIUUECKUX PEKOMEH AN ).

2.2. CremneHb MOMCKOBOW OCTYNHOCTU k-0ro MH(OpMaMOHHOTO OOBEKTA,
pa3MEIIeHHOTO0 Ha OQUIMAIbHOM caiiTe 1-0M OpraHu3alud  KYyJIbTYpHI,

onpenensieTcs no gpopmyie:



23

0, MHPOPMAILlMOHHBbINM 00'bEKT He HalJleH
P, = 10,5, 00BeKT Hal/ieH Ha calTe CpeSCTBAMH ITIOMCKOBOM CUCTEMBI
1, MHPOpPMAlLIMOHHBbINM 00'bEKT HalieH Ha cauTe

2.3. AIropuT™ Norcka HH(POPMAITMOHHBIX 00BEKTOB:

[Touck mH(MOPMAITMOHHBIX 0OBEKTOB Ha O(YUIIMATFHOM CaliTe OpraHU3aluU
KyJbTYpPhl OCYLIECTBISUICS. C MCIOJB30BAHUEM BHYTPEHHEH HaBUTallMOHHOMN
CUCTEMBI CaiiTa B BUJIE€ MEHIO, KAPThI CaliTa, CChUJIOK U OAHHEPOB.

OcyiiecTBisieTcsl OLUEHKA CTENEHH ITOMCKOBOM JOCTYMHOCTH IPOCTOTO
MH(POPMAILIMOHHOTO O0BEKTa C YYETOM CJEAYIOIIEr0 MIpaBujia (CXEMbl): IyTEM
MOCJIEIOBATEIBHOTO IMOMCKA YCTAHABIMBAETCA OJHO U3 CIEAYIOIIUX 3HAYCHUH
OLIEHKH ISl UH()OPMALIMOHHOTO 00BEKTA:

«1» —MHPOPMALMOHHBIN O0BEKT HaWJeH Ha OPUIMAIBLHOM CailTe MyTeM
MOCJIEIOBATEIBHOTO MEpPEXoa MO TMIEPCChUIKaM, HAUMHAS C TJIaBHOM CTpaHUIIbI
caiiTa, Py TOM YHUCJIO MIEPEXOJ0B HE MPEBBIIIAET 2;

«0,5» —mHpOpPMAIIMOHHBIN O0BEKT HaiiIeH Ha O(UIMATBLHOM CcalTe MpH
IIOMOILM ITOMCKOBOM cucTeMbl B cetn «HTEpHET», uKncio nepexoaos ot 3 1o 10;

«0» —MHPOPMAIIMOHHBIN 00BEKT HE HAWJEH (YHUCIIO MEPEX0JI0B MPEBBIIIACT

10).

3. VYpoBeHb OTKPHITOCTH W JOCTYMHOCTH WH(GOPMAIMK OpTaHU3AINH
KynbTypel Ha OdunuaibHOM caiTe I pa3MelleHus HWHPOPMAIUA O
rOCYJapCTBECHHBIX M MYHHUIUIAIBHBIX YUPEKIACHUAX WWW.DUS.QOV.rU oTpakaeTt
MOJIHOTY M Ka4eCTBO MH(pOPMAIMH 00 OpraHU3allMH KYJIbTYPHI, pa3MellacMon Ha
caiite WWW.bus.gov.ru:

- o0mrast nHopMarus 00 yupeKaeHUH;

- nH(OpMAITHS 0 TOCYTAPCTBEHHOM 3aJIJaHUU Ha TEKYIIHH (PUHAHCOBBINA T'OJI;

- uH(pOpPMAIMS O BBHIMOJHEHUH TOCYAAPCTBEHHOTO 3aJaHUSl 32 OTYECTHBIN

(UHAHCOBBIH TOJ;
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- I/IH(i)OpMaHI/ISI O IIJIaHE€ q)HHaHCOBO-XOSHfICTBeHHOﬁ ACATCIIPHOCTH Ha

TEKYLIUU TO;

- uHpopManus O To0JOBOM OyXTanTEepCKONM OTYETHOCTH 3a OTYETHBIN
(bWHAHCOBBIH TOT;

- uHopmanus o0 pe3yibTaTax JAesATEIbHOCTH W 00 UCHOJIb30BAaHUU
MMYLIECTBA;

- uHdopMalUsi O KOHTPOJBHBIX MEPONPUATHUAX U HX pe3yJbTarax 3a
OTUYETHBIN (PMHAHCOBBIH TO/I.

3.1. VpoBeHb OTKPBITOCTH MW JOCTYMHOCTH HWH(OpPMAIMA OpTaHU3AINH

KylnbTypel Ha OdunuaibHoM caidte [ pa3MelleHus HHPOPMaLUd O

TOCYJapCTBEHHBIX U MYHHIIMIIATBHBIX YUPESKIACHUIX WWW.DUS.gov.ru (Nl.OTKp‘FMy )

onpenenseTcs no popmyre:

oTKp_I'MY
N i

= Xis Pis X Zj5, Ti€:

P - cTeneHp MOMCKOBO# AOCTYITHOCTH S-0r0 MH()OPMAIMOHHOTO 00BEKTA i-
O  opraHu3alUy  KyJbTypbl, pa3MENIEHHOI0 Ha oQuIUaIbHOM  caiTe
WWW.bUS.goVv.ru;

Zis - YpPOBEHb 3HAUYMMOCTH S-OT0 WH(POPMAIMOHHOTO OOBeKTa I-0M
OpraHu3aIK KyJbTYPhl, Pa3MEIIEHHOTO Ha O(UIIMAILHOM caiiTe WWW.bus.gov.ru

(cM. [IpuniokeHue 2 HaCTOSIIIMX METOIUUYECKUX PEKOMEHIaIui).

3.2. CTerneHb MOUCKOBOM JTIOCTYITHOCTH S-0r0 WH(POPMAIIMOHHOTO 00BEKTa I-
O  OpraHu3alUy  KyJbTypbl, pa3MENICHHOr0 Ha oduuuaIbHOM  caiTe
Www.bus.gov.ru, onpeneisieTcs mo gpopmyiie:

0, ”HpOpMaIMOHHBIN 0O'LEKT HE HAlJleH Ha cailTe Www. bus. gov.ru
Pis =
1, MH)OPMALIMOHHBIN 00'bEKT HAlJlEH Ha CaluTe Www. bus. gov.ru
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COop, ananu3 W OTpakeHHe HH(OpMalUHU, MPEICTABICHHON Ha caiTe

WWW.DUS.QOV.ru u ygacTByroleld B pacderax, IeiIecooOpa3HO OCYIIECCTBISTH C

MOMOIIBI0O  ABTOMATU3UPOBAHHOM  CUCTEMBI,  CYIIECTBEHHO  CHIDKAIOIIEH
TPYJOEMKOCTb OIICHKHU.

4. VYpoBeHb YJOBJICTBOPSHHOCTH KAadyeCTBOM OKa3aHUsA yCIyr I-o
opraHu3anuen KyJabTypbl (GOPMUPYETCS Ha OCHOBE OIICHOK MoJiydaTesied yClyr u
u3Mepsercs B Oaniax.

YpoBeHb  YAOBICTBOPEHHOCTH  KAadyeCTBOM  OKaszaHWs  yCIyr  i-ou

o YA,0BJ
opranusanuei KynbTypsl (N; ), onpenensaercs no Gopmyiie:
ynosn __ 1 .
N; ==X 2p 2 Myjp » THE:

P — KosnuecTBO IOy4yarejlend YCIyr, OLEHMBIIMX YIAOBJIECTBOPEHHOCTH
KaueCTBOM OKa3aHMs YCIYT 1-0i OpraHu3aluen KyJabTyphl,

J - KOJIMYECTBO KPUTEPHUEB ISl OLUEHKH YAOBJIETBOPEHHOCTH KadeCTBOM
OKa3aHMsl YCIYT 1-Oi OpraHuzanuei KyiabTyphl;

M;;,, — OUEHKA YJOBIETBOPEHHOCTH KAaueCTBOM OKA3aHMS YCIyT i-Oi
OpraHM3anueil KyJlbTypbl, cOpMUpPOBaHHAS P-bIM IOJIy4YaTelIeM yCIyT MO |-OMYy
KPUTEPHIO;

Ilepeuenb KpuTEpHUEB U1 OLEHKHU yIOBJIETBOPEHHOCTH Ka4€CTBOM OKa3aHUs
yCIIyT OpTraHM3alUsMU KYJIbTYpbl, a TaKKe IUana3oHbl 3HAYEHWH (MoKa3aTesu,
XapaKTEPU3YIOIINE COOTBETCTBYIOLINE KPUTEPUH) ONPEAEISIOTCS B COOTBETCTBUU
c [lepeuneM mokasarenei, XapakTepU3yIOMIHUX OOIME KPUTEPUH OLIEHKH KayecTBa
OKa3aHMsl YCIYT OpraHM3alusIMU KyabTyphl (rpuka3 ot 25.02.2015 r. Ne 288 «O06
YTBEPXKACHUM I[OKa3aTeseil, XapaKTepu3ylomux oOlue KPUTEPUH OLEHKU

KauecTBa OKa3aHUs yCIIyT OPraHU3alUsIMUA KYJIbTYphI»).


http://www.bus.gov.ru/

[Tpunoxenue 2
K MeToanuecKkuM peKoOMEeHIAIMIM

3HaYMMOCTh HH(POPMALTHOHHBIX 00BEKTOB
JJISl OLEHKH YPOBHS OTKPBITOCTH U JA0CTYNHOCTH MHGpopManuu
OpraHu3auuu KyJbTYpPbl

NudpopmaninoHHbIi 00BEKT - OOBEKT, PaCHOJIOKEHHBIM Ha OQHUIMATBLHOM caiTe

YUpEXKACHUS KYJIbTYpbl, HeCymuid WHGOPMAIMOHHYIO Harpys3ky, HampuMep:

MOYTOBBIN ajipec, CBeAeHUs1 00 yupeauTene, NepeyeHb yCIyr.

3Haum-
IyHkT
nprxaza HaunmMmeHoBaHue nmoxka3sareJsi No HanmenoBanue HH(POPMATHOHHOIO | MOCTh,
N288 o0bekTa (TpedoBaHuUs) o0as
11 [TonHOE M COKpaleHHOE [TonHOE HaMMEHOBaHUE OPraHU3ALUH 1
HAaUMEHOBAaHHE OpraHU3aIuU { | KYBTYDBI, COKpaIlCHHOE
KYJIBTYpPbI, MECTO HAXO0KJICHUS, HaUMEHOBAaHME OpraHU3aluu
MOYTOBBIN a/Ipec, cxema KYJIbTYPbI
MpOEe3/1a, aJIPeC ANEKTPOHHOM [TouToBBIl agpec, cxema pa3MeneHUs 1
MOYTHI, CTPYKTYpa 2 | opraHu3anyu KyJabTyphbl, CXeMa
OpraHu3aly KyJIbTYypHl, npoesna
CBelleHHs 00 yupenuTene 3 | Azxpec 3IeKTpOHHOM MOYTHI 1
(yupenurersx), 4 | CTpyKTypa OpraHu3aiy KyJibTyphl 1
YYPEAUTENBHBIE TOKYMEHTHI Ceenenus 00 yupeaurerne, 1
S | yupeauTelbHble JOKYMEHTBI
OpraHu3aIu KyJIbTypbl
1.2 WNHdopmanys o BbINOIHEHUH 6 | OOmas uHpopmanus o0 yUpeKJIeHUH; 1
rocy/1apcTBEHHOT0/ 7 | Uudopmaniys o rocyaapcTBEHHOM 1
MYHHUIIMIIAJILHOTO 3a/1aHuUs, 3aJJaHUU Ha TeKyIIUi (PUHAHCOBBIN
OTYEeT O pe3ybTaTax rof;
JEATEIIBHOCTH OpraHu3aluu 8 | Uudopmaiivs o BHIIOIHEHUU 1
KYJIBbTYpbI roCy/IapCTBEHHOI'O 3aJIaHus 3a
OTYETHBIH (PUHAHCOBBIN TOJ;
9 | Madopmanus o miaHe GUHAHCOBO- 1
XO3IICTBEHHOM JIeSITEIbHOCTH HA
TEKYIIUH TOI;
10 | Madopmarus o rogoBoi 1
OyXranatepckoil OTYETHOCTH 3a
OTUYETHBIN (DMHAHCOBBIN TOJ;
11 | Madopmanus o pe3ynbraTax 1
JEeSTENIbHOCTH U 00 MCIIOJIb30BaHUU
UMYIIECTBA;
12 | Madopmanus o KOHTPOIBHBIX 1
MEPONPUATHSIX U UX pe3ybTaTax 3a
OTYETHBIN (DMHAHCOBBIN TOJI.
2.2 ITepeuens ycuyr, 13 | [lepeuenp yciyr, OKa3bIBaEMBIX 1
MPEIOCTABIISEMBIX OpraHu3anueil KyJabTyphl.
OpraHu3aluen KyJabTyphl. 14 | Orpanuyenus 1o aCCOPTUMEHTY YCIIYT 0,5
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Mynkr 3Haum-
npHKcaza HaumeHoBaHue MoKa3aTeJisi Ne HaunmenoBaHue HH(POPMAIHOHHOTO | MOCTD,
N288 o0bexTa (TpedoBaHMsl) 0as
Orpanuuenus 1o 15 | Orpannyenus mo NoTpeOUTENIM 0,5

ACCOPTHUMEHTY YCIYT, YCIIYT.
OTpaHUYEHUS 10 16 | JlomoaHUTENBHBIC YCIYTH, 1
MOTPEOUTENSAM YCIYT. OKa3bIBa€Mbl€ OpraHHU3aIUei
JlonoTHUTENbHBIE YCIYTH, KYJIBTYPBI
MIPE0CTaBIIIEMbIE 17 | Ycayru, oka3piBaeMble Ha TJIATHOM 0,5
OpraHu3aluen KyJabTyphl. OCHOBE.
Ycenyru, npeaocTaBisieMble Ha 18 | CTouMOCTh OKa3bIBACMBIX YCIIYT. 0,5
m1aTHoi ocHOoBE. CTOMMOCTD 19 1
yeayr. [lpenocraBnenue [IpenocraBnenue
PEeUMYIIECTBEHHOTO TIpaBa MIPEUMYIIIECTBEHHOTO TIpaBa
MOJIb30BAaHUS yCITyraMu MOJI30BAHUSA YCIyTaMU yUPEKICHUS
YUPEKACHUS

2.3 CoxpaHeHue BO3MOKHOCTH 20 | CoxpaHeHHe BOZMOXHOCTH 0,5
HABUTAIIMH T10 CAUTY MIPU HABUTAIIMH 10 CAUTY MPHU OTKIIFOUCHUN
OTKJIFOUEHHUH TpadudecKux rpaduyecKkux 3JeMEeHTOB 0popMIIeHUS
AJIEMEHTOB OopMIICHUS caiita, KapTa canurta
caiita, kapTa caiita. Bpems 21 | Bpems noctynmHoCcTH HH(GOPMALIUU C 0,5
JOCTYITHOCTU UH(POPMAIUH C Y4ETOM TIepEPHIBOB B paboTe caiTa
Y4ETOM HEPEPBIBOB B pabOTE 22 | Hanmuume HE3aBUCUMOM CHUCTEMBI 0,5
carita. Hanmuue He3aBucuMoun y4eTa MOCENICHU caiTa.
CHUCTEMBI yuyeTa MOCEIIEHUI 23 | PackpeiTre nHGOpPMALUH 0,5
caiira. PackpbiTue HE3aBHCUMOM CHCTEMBI yUeTa
UH(pOpMaIUU HE3aBUCUMOH HOCCIICHUN caiTa
CHCTEMBI y4eTa IOCeIICHNH 24 | Hanuume BCTPOEHHOM CUCTEMBI 0,5
carrta. Hammame BCTpoeHHON KOHTEKCTHOI'O ITOMCKA M0 CAUTY
CUCTCMbI KOHTCKCTHOT'O 25 | becruiatHOCTb, JOCTYITHOCTh 0,5
MOKCKa 10 CauTy. MHpOPMALIH
becmiaTHOCTB, TOCTYIHOCTH 26 | OrcyTcTBHE HapymICHHIT 0,5
MH(OPMAIIMH Ha CaiTe. oToOpaxkeHus1, popMaTUpPOBaAHUS WU
OTtcyTrcTBUE HapylIEeHUH MHBIX Je)EKTOB
OTOOpaKEHHUS, 27 | Jlata u BpeMs pa3MelieHUs 0,5
dbopMaTUPOBAHUS WA UHBIX uHpOpMALHH
fedexToB HHopMAITII HA 28 | loctyn k pazneny «HesaBucumas 1

canre. Jlara u Bpems
pa3MerieHus nHpopMaluu.
Hocrym k pazneny
«He3aBucumas oneHka
KauecTBa MPEAOCTaBICHHUS
YCIIYT» JOJDKEH OBITH
oOecrieyeH He Oosiee yeMm 3a 2
nepexo/ia mo CauTy ¢
HCII0JIb30BaHUEM MEHIO
HaBUTalUH

OIICHKA Ka4eCTBa MPEIOCTaBICHUS
YCIIYT» TOJDKEH OBITh 0OECTICUEH HE
Ooree yem 3a 2 mepexo/ia o CanTy ¢
MCIIOJIb30BaHNEM MEHIO HaBUTAIHH
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Myser 3Haum-
npHKcaza HaumeHoBaHue MoKa3aTeJisi Ne HaumeHoBaHue HHPOPMAIIMOHHOTO | MOCTD,
N288 o0bexTa (TpedoBaHMsl) o0asan
2.7 29 | DnexTpOoHHBIN OMIIET OpraHu3auu 2
Hanwnaue snekrpoHHOr0 KYJIBTYPBbI/ 2JICKTPOHHBIN KaTaior/
Ounera / GpOHMPOBAHHS 30 | OH-naiiH perucTparrs/BO3MOKHOCTh 1
OMIICTOB/ H/ICKTPOHHAS OpOHMPOBaHKS OMIIETOB/JIEKTPOHHBIX
ouepeib/ AIMEKTPOHHBIX JOKYMEHTOB
KaTaJloroB/dJIEKTPOHHBIX 31 | DeKTpoHHas oYepeab/dIeKTPOHHAS 1
JIOKYMEHTOB, TOCTYITHBIX JUJISI 3aTIICh B YIPSKICHHIE
TIOTyHeHHA 32 | BupryaibHble SKCKYPCHH 110 1
OpraHu3aliy KyJIbTypbI
4.2 ®damMuaun, UMEHa, OTYECTBA, 33 | Uudopmarnus o pyKOBOAUTEIE 1
JOJKHOCTH PYKOBOJISIIETO OpraHu3aliy KyJIbTypbl, HHPOPMALIUs
COCTaBa OpraHHU3aIuN 00 o(UIInaIEHBIX MEPOIIPUSATHUSX,
KYJIBTYPBI, €€ CTPYKTYPHBIX BU3HTAX U O pabovMX Moe3aKax
HoJpa3ieNieHuit U QUINaioB PYKOBOJIUTEIISI OPraHU3aIH
(Ipu X HAJIMYUH), PEKUM, KYJIbTYpBI
rpaduk paboThl; KOHTAKTHBIC 34 | CoctaB pabOTHUKOB, (hamMuIIHH, 1
TenedoHsl, afapeca MMEHa, OTYECTBA, JJOJKHOCTH
AJIEKTPOHHOW TIOYTHI, pa3aes PYKOBOISIIIIETO COCTaBa OpraHU3aIuu
JUTSL HATIPABJICHUS KYJIBTYPBI
IPEUIOKEHHH 10 yIyYIIEHUIO 35 | Pexxum, rpaduk paboTsl OpraHu3anuu 1
KaucCTBa yCJIyT OpraHu3alunu KYJIbTYpbI
35 | TemedoH cripaBOYHOM CITYKOBI, 1
Tesneh)OH PYKOBOJIUTENS OpraHU3aluu
KYJIbTYpHI (IpueMHasi)
36 | Paznmen muist HaripaBieHUS 2
MIPEMIOKEHUH 110 YIIYUIICHUIO
KauecTBa YCIYT OpraHu3aluu
37 | OHNaifH-KOHCYJIBTAaHT OPTaHU3AIIH 1
KYJIBTYpBI (CHCTEMa MIHOBEHHBIX
COOOIIIEHN U UHTEPAKTUBHOTO
OOIIeHUs C MpeICTaBUTENEM
OpraHu3alu KyJIbTyphl)
5.2 [Topsaok olleHKH KauecTBa 38 | Ccpuika Ha pa3ziell OIIEHKH KayecTBa 1
paboThI OpraHU3aNny Ha OKa3aHMsI YCIYT OpraHU3alnun
OCHOBAHMU OIPEICIIEHHBIX KYJIBTYpPBI (MU BUKET Ha caifTe
KputepueB 3 HEKTUBHOCTH YUPEXKJIEHUS)
paboThl OpraHu3aIyii, 39 | Ccpuika (GanHep) Ha 1
YTBEPKICHHBIN aBTOMATH3HPOBAHHYIO CUCTEMY
YIIOJIHOMOYEHHBIM HE3aBHCHMOU OILIEHKH KauecTBa
denepanbHBIM OPraHOM OKa3aHus yCIIyT OpraHu3alui
UCTIOJIHUTENILHON BJIACTH; KYJIBTYPBI
pe3yabTaThl HE3aBUCHMOM 40 | MapopmManmoHHbIE COOOIIEHHS O 1
OLICHKHU Ka4€CTBAa OKa3aHU MPOBEACHUU HE3aBUCHUMOM OLICHKU
YCIIYT OpraHU3alusAMHU 41 | Ilopsamok (MeTOIMKA) MPOBEICHUS 1

KYJIBTYPBI, a TAKXKe
MpeJIoKEHUS 00 YIydIlIeHU!

HE3aBHCHMOH OLIEHKH KauecTBa YCIYyT
OpraHu3aIy KyJabTyphbl
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3Hayu-
IIyHkT
npHKcaza HaumeHoBaHuUe Moka3zaTeJs Ne HaumeHoBaHue HHPOPMAIIMOHHOTO | MOCTD,
B o0bekTa (TpedoBaHus 0aJsn
No288 (p )
KaueCcTBa UX JCATCIbHOCTH; 42 | Pe3ynbTaThl HE3aBUCUMOM OIIEHKH 1
IUTaH M0 YIYYIIEHUIO KauyecTBa KayecTBa OKa3aHUs yCIyr
paboThI OpraHU3aIH OpTaHMU3aINH KyJIbTYPBI
43 | IlpennoxxeHus 00 yayqIICeHUH 1

KayecTBa UX AESITEIbHOCTH; IIJIaH 110
YIIY4IIEHUIO KayecTBa paboThI
OpraHu3alu KyJIbTYypbl




